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1.0 Introduction
1.1

Legislative Mandate

The Americans with Disabilities Act (ADA) is a civil rights law that mandates equal opportunity for individuals with
disabilities. The ADA prohibits discrimination in access to jobs, public accommodations, government services, public
transportation, and telecommunications. Title II of the ADA also requires that all Programs, Services, and Activities
(PSAs) of public entities provide equal access for individuals with disabilities.
The City of Saginaw has undertaken a comprehensive evaluation of its PSAs to determine the extent to which
individuals with disabilities may be restricted in their access.

1.2

ADA Self-Evaluation and Transition Plan Development Requirements and Process

The City of Saginaw is obligated to observe all requirements of Title I in its employment practices; Title II in its policies,
programs, and services; any parts of Titles IV and V that apply to the City and its programs, services, or facilities; and
all requirements specified in the 2010 ADA Standards and 2011 Proposed Accessibility Guidelines for Pedestrian
Facilities in the Public Right-of-Way (PROWAG) that apply to facilities and other physical holdings.
Title II has the broadest impact on the City. Included in Title II are administrative requirements for all government
entities employing more than 50 people. These administrative requirements are:
•
•
•
•

Completion of a Self-Evaluation;
Development of an ADA complaint procedure;
Designation of at least one person who is responsible for overseeing Title II compliance; and
Development of a Transition Plan to schedule the removal of the barriers uncovered by the Self-Evaluation
process. The Transition Plan will become a working document until all barriers have been addressed.

This document describes the process developed to complete the evaluation of the City of Saginaw's PSAs and facilities,
provides recommendations to remove programmatic barriers, and presents a Transition Plan for the modification of
facilities and public rights-of way to improve accessibility, which will guide the planning and implementation of
necessary program and facility modifications over the next several years. The ADA Self-Evaluation and Transition Plan
is significant in that it establishes the City’s ongoing commitment to the development and maintenance of PSAs and
facilities that accommodate all of its citizenry.

1.3

Discrimination and Accessibility

Program accessibility means that, when viewed in its entirety, each program is readily accessible to and usable by
individuals with disabilities. Program accessibility is necessary not only for individuals with mobility needs, but also to
individuals with sensory and cognitive disabilities.
Accessibility applies to all aspects of a program or service, including but not limited to physical access, advertisement,
orientation, eligibility, participation, testing or evaluation, provision of auxiliary aids, transportation, policies, and
communication.
The following are examples of elements that should be evaluated for barriers to accessibility:
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1.3.1 Physical Barriers
•
•
•
•
•
•
•
•
•

Parking
Path of travel to, throughout and between buildings and amenities
Doors
Service counters
Restrooms
Drinking fountains
Public telephones
Path of travel along sidewalk corridors within the public rights-of-way
Access to pedestrian equipment at signalized intersections

1.3.2 Programmatic Barriers
•
•
•
•
•

Building signage
Customer communication and interaction
Non-compliant sidewalks or curb ramps
Emergency notifications, alarms, and visible signals
Participation opportunities for City sponsored events

1.3.3 Ongoing Accessibility Improvements
City PSAs and facilities evaluated during the first phase of the Self-Evaluation will continue to be evaluated on an
ongoing basis, and the ADA Transition Plan should be revised to account for changes since the initial Self-Evaluation.
Remaining phases will include an accessibility inventory of City buildings, parks, signalized intersections, and sidewalks
and curb ramps on streets and near City facilities. An approach will be put in place to remove all identified barriers.
This Plan will be posted to the City's website for review and consideration by the general public. In addition, notice will
be provided of the Plan’s existence in any official and unofficial City publications.

1.3.4 City of Saginaw Approach
The purpose of the Transition Plan is to provide the framework for achieving equal access to the City of Saginaw’s
programs, services, and activities within a reasonable timeframe. The City's elected officials and staff believe
accommodating persons with disabilities is essential to good customer service, the quality of life City of Saginaw
residents seek to enjoy, and to provide effective governance. This Plan has been prepared after careful study of the
City's programs, services, activities.
The City of Saginaw shall make reasonable modifications in PSAs when the modifications are necessary to avoid
discrimination on the basis of disability, unless the City can demonstrate that making the modifications would
fundamentally alter the nature of the program, service, or activity. The City of Saginaw will not place surcharges on
individuals with disabilities to cover the cost involved in making PSAs accessible.
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2.0 Public Outreach
Public outreach was not included as part of the first phase of the ADA Transition Plan. As the City moves forward with
additional Self-Evaluation phases, the City will continue to solicit feedback from the public on the Transition Planning
process and any other concerns related to accessibility.
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3.0 Self-Evaluation and Summary of Findings
The City of Saginaw ADA Transition Plan reflects the results of a comprehensive review of the programs, services, and
activities provided to employees and to the public. The review identified programmatic barriers to individuals with
disabilities interested in accessing the programs, services, and activities offered by the City.

3.1

Programs, Procedures, and Policies Review

Under the ADA, the City of Saginaw is required to complete a Self-Evaluation of the City’s facilities, programs, policies,
and practices. The Self-Evaluation identifies and provides possible solutions to those policies and practices that are
inconsistent with Title II's requirements. The Self-Evaluation should consider all of the City’s programs, services, and
activities, as well as the policies and practices the City uses to implement its various programs and services.
The City must take corrective measures to achieve program accessibility through a number of methods, including, but
not limited to:
(1) Relocation of programs to accessible facilities;
(2) Modifications to existing programs so they are offered in an accessible manner;
(3) Structural methods such as altering an existing facility;
(4) Policy modifications to ensure nondiscrimination; and
(5) Auxiliary aids needed to provide effective communication.
When choosing a method of providing program access, the City should attempt to give priority to the method that would
promote inclusion among all users, including individuals with disabilities.
Programs, Services, and Activities offered by the City to the general public must be accessible. Accessibility applies to
all aspects of a program, services, or activity, including advertisement, orientation, eligibility, participation, testing or
evaluation, physical access, provision of auxiliary aids, transportation, policies, and communication.
The City does not have to take any action that would result in a fundamental alteration in the nature of a program or
activity, create a hazardous condition for other people, or result in an undue financial and/or administrative burden.
This determination can only be made by the ADA/504 Coordinator and/or a designee by the City and must be
accompanied by a written statement detailing the reasons for reaching the determination.
The determination of undue burden must be based on an evaluation of all resources available for use. If a barrier
removal action is judged unduly burdensome, the City must consider all other options for providing access that would
ensure that individuals with disabilities receive the benefits and services of the program or activity. This process must
be fully documented.

3.1.1 Departmental Surveys and Interviews
The interactive survey process was conducted following the completion of research using the City’s website. Program,
Services, and Activities Questionnaires were submitted to the City regarding specific queries concerning City
departments. The questionnaires were used to assist in analyzing the research data so that a conformance
determination could be made. After receiving the City’s responses to the questionnaires, all responses were compiled
and integrated throughout the ADA Transition Plan document. See the Appendix for copies of the completed
Departmental Survey and Interview Findings Summaries in their entirety.
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Self-Evaluation Findings:
•

Most department contacts were not aware of the city-specific ADA obligations.

•

No department contacts were aware of a city-wide ADA Grievance Policy and Procedure.

•

Most department contacts were unsure if the City has a reasonable accommodation policy and procedure.
However, almost every department contact has provided some type of reasonable accommodation without a
written policy.

•

Most department contacts were unsure if the City has a process on how to obtain alternate formats of City
documents.

•

Some department contacts were unsure if alternate formats of documents and forms are available.

•

Most department contacts were unsure if the City has a public notice under the ADA.

•

All departments currently have an ADA Liaison. However, training has not been conducted.

•

No department was found to have separate programs, services, or activities for persons with disabilities.

•

Most departments perform regular routine maintenance on ADA elements. However, most maintenance is
performed by a contracted service provider or vendor.

•

Most department contacts were unsure if the City has an out of order policy and procedure. However, almost
every contact has placed an out of order sign on some type of equipment or placed a work order for repair with
no written policy in place.

•

All department agreements and contracts do not appear to have sufficient ADA language included to ensure
each agreement and contract clearly states ADA obligations and responsibilities.

•

Most department contacts consider their department’s programs, services, and activities to be accessible and in
compliance with the ADA.

•

All department contacts stated that they are not aware of any ADA complaints in the last five (5) years.

•

Most department contacts indicated they have not attended any type of ADA training.

•

No departments were aware of any type of policy and procedure or guidelines in place regarding ADA compliant
purchasing and procurement.

•

Most department contacts indicated they do not utilize ADA checklists to ensure ADA compliance.

•

Most department contacts were not aware of specific physical or mental requirements for City programs,
services, and activities.

•

Most department contacts were not aware of any type of city-wide non-discrimination statement that would be
included on documents disseminated by the City.
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•

All department contacts affirm that all department meetings are not videotaped, and no closed captioning policy
and procedure exists.

Possible Solutions:
All possible solutions associated with the departmental surveys and interviews have been incorporated into Section
3.1.2 – 3.1.25, as applicable for all City programs, policies, and procedures.

3.1.2 Miscellaneous Information Discovered
Following the departmental survey and interview process, additional information within each department was
uncovered through the research and evaluation process. See below for a discussion of additional programmatic
elements found during the research and evaluation process.
Administration Department
Self-Evaluation Findings:
•

The City Manager's Office coordinates the daily operations of the City, which includes, but is not limited to,
coordinating, directing and reviewing departmental functions. The City Manager's Office implements policy
directives as provided by the Mayor and City Council, and prepares the City budget for Council approval. To
ensure efficient and effective delivery of municipal services, the City Manager's Office provides the overall
management philosophy and direction for the organization. In addition, the office provides the Mayor and City
Council with recommendations on current and future issues utilizing timely, complete and accurate information
and reports.

•

The City’s annual budget does not provide expenditures for construction, maintenance and alterations regarding
ADA elements. Currently, ADA elements are not planned in a project specific budget and are usually addressed
from the General Fund.

•

The City currently does not have a specific purchasing policy and procedure regarding purchasing ADA
compliant equipment or goods for the City.

Possible Solutions:
Possible solutions are provided below. Possible solutions will be presented in a similar format for each section of the
Transition Plan.
•

The City should allocate expenditures within the annual budget to allow for construction, maintenance and
alterations regarding ADA elements evaluated within the City’s ADA Transition Plan, as well as day-to-day ADA
Title I and Title II compliance issues that may arise.

•

The City should develop a consistent city-wide purchasing policy and procedure regarding purchasing ADA
compliant equipment or goods for the City.
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•

The Administration Department / City Manager’s Office, in conjunction with the City’s ADA/504 Coordinator,
should review all City Ordinances based on the City’s ADA Transition Plan’s recommendations for policies,
procedures and guidelines.

Finance Department
Self-Evaluation Findings:
•

The Finance Department manages and accounts for the City’s financial resources including preparing and
monitoring the annual budget, investment of City funds, debt administration, and financial reporting.

•

The Most Current Budget document designates a Street Maintenance Fund. This fund is used mainly for
residential streets. The City contracts with the County for the asphalt work. City crews take care of all
maintenance activities, and the City Inspector performs all inspections. However, the City does not have
specific guidelines in place that provide information on what is considered to be maintenance versus
alterations.

•

The Most Current Budget document provides a project overview for capital improvements by project name.
However, the overview descriptions do not provide details on whether or not ADA elements have been included
in the project.

Possible Solutions:
•

The City should allocate expenditures within the annual budget to allow for construction, maintenance and
alterations regarding ADA elements evaluated within the City’s ADA Transition Plan, as well as day-to-day ADA
Title I and Title II compliance issues that may arise.

•

The City should provide detailed descriptions for each project, including any ADA element details. Providing
this information will allow the scope of the project to be recognized by the description alone and assist the ADA
compliance process by ensuring all projects are adequately addressing ADA compliance issues.

•

The City should develop specific guidelines that define what the City considers to be maintenance and what is
considers to be an alteration. This guidance shall be in accordance with the US Department of Justice Joint
Technical Assistance, which can be found by clicking the link below.
o Click Here for the Joint Technical Assistance

Fire Department
Self-Evaluation Findings:
•

The Fire Department is responsible for code application and enforcement, emergency management,
emergency medical service, fire and explosion investigation, fire prevention, fire suppression, hazmat
operations and rescue.

•

The Fire Department provides various community activities, such as:
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o
o
o
o
o
o

Annual Easter Egg Hunt
Fire Camp
Station Tours
Fire Safety Clown Program
School Handouts
CERT Team

•

All Fire Department employees have been trained in dealing with individuals with disabilities. However, no
supporting documentation on this training is available.

•

When the Fire Department is performing site visits with fire trucks or ambulances, staff provide access and
accommodations to the maximum extent feasible.

•

The Fire Department’s standard operating guidelines were reviewed, and no ADA language was found.

Possible Solutions:

•

The Fire Department staff should attend annual ADA training. This training will assist in meeting the City’s ADA
obligations and assist staff when helping individuals with disabilities.

•

The Fire Department should include all City ADA policies and procedures within the Fire Department’s standard
operating guidelines. This should also include guidance regarding special events and the city-wide nondiscrimination statement.

Human Resources Department
Self-Evaluation Findings:

•

The Human Resources Department’s responsibilities include employee development and relations, payroll
production, policy administration, compensation administration, pre-employment to new hire processing, and
the management of benefits, workers’ compensation, and unemployment programs.

•

The Human Resources Department provides new employee orientation and department training. However, the
training does not include any ADA policies and procedures, and the ADA/504 Coordinator is not included in the
coordination of the trainings.

•

The Personnel Manual was reviewed and comments are as follows:
o The manual mentions application packets, however, these packets do not contain the city-wide ADA
grievance policy and procedure.
The Illegal Discrimination and Harassment Policy states that the City shall provide mandatory training in
discrimination and harassment matters for department heads and supervisors, however, this training has
not been conducted.

•

It does not appear that the City has a city-wide vendor database.
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Possible Solutions:
•

The Human Resources Department should coordinate with the ADA/504 Coordinator when conducting new
employee orientation and employee training to ensure all participants are aware of their ADA obligations as an
employee and their rights under the ADA as a member of the public. Additionally, the Human Resources
Department, in conjunction with the ADA/504 Coordinator, should provide mandatory annual discrimination
and harassment training to all employees.

•

The Human Resources Department should coordinate with the ADA/504 Coordinator to provide annual ADA
training to assist staff when helping individuals with disabilities.

•

The Human Resources Department should include the city-wide ADA grievance policy and procedure in all
employment application packets.

•

The Human Resources Department should develop a consistent city-wide vendor database. This database
shall provide vendor information to all departments for requested services.

Library Department
Self-Evaluation Findings:
•

The John Ed Keeter Public Library offers numerous program, services and activities to the public, such as:
o Books
o Books on CD
o Downloadable Audio and E-books
o DVDs
o Magazines
o Newspapers
o Music CDs
o Online Catalog
o Adult Literacy, ESL & Citizenship Classes
o Boosters
o Meeting Facilities
o Study Areas
o Online Tutorials (Learn a New Language)
o Printers
o Programs for Adults
o Avid Reader Book Club
o Crafting with Yard and Thread
o Night Writers’ Workshop
o Programs for Children
o Morning Storytime
o AWE Early Literacy Stations
o Online Resources
o Programs for Teens
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o

o Keeter Teen Writers
o Teen Tech Hot Spot
o Teen Art Classes
o Teen Advisory Board Meetings
o Nintendo, Wii & Rockband Gaming
o Movies
Events

•

The Library’s ADA Policy was reviewed, and was found to be inconsistent with the recommended Department
of Justice policy and procedure. The grievance procedure and form has been developed as part of the
completion of the City’s ADA Transition Plan.

•

The Library does not have a reasonable accommodation and modification policy and procedure in place.

•

The Library does not have specific guidelines to assist staff when helping individuals with disabilities.

•

The Library Policy Manual was reviewed and comments are as follows:
o Page 14 states that trained service animals are allowed.
o Pages 29-31 contains information about meeting rooms. However, there is no mention of a nondiscrimination statement.
o Page 32 is the use agreement for the meeting room. There is not any type of non-discrimination statement
included in this agreement.
o Page 34 contains information about volunteers but it does not give specific information regarding physical
or mental requirements to participate as a volunteer.
o Page 35 contains information stating that the library is aware of the ADA and obligations, but it does not
provide specifics for policies and procedures.

Possible Solutions:
•

The policy manual should provide more guidance regarding service animals in accordance with city-wide
policies and procedures.

•

The Library should include the city-wide non-discrimination statement within the library policy manual, as well
as in all documents disseminated by the Library.

•

The Library volunteer program should include more detailed information regarding physical and mental eligibility
requirements.

•

The Library Policy Manual should provide more information on page 35 regarding ADA obligations. It is
recommended the city-wide ADA grievance procedure and ADA non-discrimination statement be included in
this section.

•

The Library should develop standard guidelines to assist staff when assisting individuals with disabilities.
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Municipal Court
Self-Evaluation Findings:

•

The Municipal Court is located in the Council Chambers of City Hall. The Court has original and exclusive
jurisdiction over violations of city ordinances within the city limits and has concurrent jurisdiction with justice of
the peace courts over Class C misdemeanor criminal cases where the punishment, upon conviction, is a fine
only (a maximum of $500). By authorization of the governing body of the City, ordinances relating to fire safety,
zoning, public health, and sanitation are subject to a fine only (a maximum of $2,000). This court does not have
jurisdiction in most civil cases, but it does have limited civil jurisdiction in cases that involve owners of
dangerous dogs.

•

The Municipal Court uses the juror summons and questionnaire mandated by Government Code Section
62.0132. Qualifications for jury service are covered under Section 62.102 and exemptions are covered in
section 62.106. All jurors are required to complete this form for review by the Judge and the prosecuting
attorney.

•

The Texas State Law has specific eligibility requirements, which include that “you must be able to read and
write” and “be of sound mind”. Per Vicki Vega, Court Clerk, questionnaires are mailed to every individual.
These questionnaires cover state law requirements and help determine eligibility. Once these questionnaires
are completed, each individual returns them to the Court for review. No testing for eligibility requirements are
performed.

•

Jurors do not have access to any ADA policy and procedure. However, the Court does provide reasonable
accommodations on a case-by-case basis, when required. This accommodation process is not in writing.

Possible Solutions:
•

The Municipal Court should develop an individual reasonable accommodation policy and procedure, separate
from the city-wide policy and procedure.

•

When possible, the court should accommodate jurors who may not be able to read and write. Despite the
mentioned Texas State Law, it is possible for this qualification to be considered discriminatory. The
Department of Justice has been contacted to obtain guidance on this issue, and additional information will be
provided as soon as possible. It is also strongly recommended that all jurors have access to all city-wide ADA
policies and procedures.

Police Department
Self-Evaluation Findings:
•

The Police Department provides police services to the community. In addition to patrol and investigative
functions, the department is one of the few contemporary police departments that provides basic services such
as vacation house watches, burglar alarm responses, and private property accident investigations. The
Saginaw Police Department is also proud to offer programs like the Citizens Police Academy, Neighborhood
Watch, and home or business safety inspections.
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•

The Department does not have access to an ADA policy and procedure. However, the Department does
provide reasonable accommodations on a case-by-case basis. This accommodation process is not in writing.

•

All candidates for employment must pass a physical assessment conducted by Huguley Hospital in Fort Worth.
A psychological exam is also conducted by a licensed psychologist.

•

The Department does provide new employee orientation and employee training for up to 6 months. However,
this orientation and training does not include any ADA information.

•

There are no physical or mental eligibility requirements to participate in the Citizens Police Academy.

•

The Body Worn Camera Program was reviewed by Ordinance 2017-01. No specific policy and procedure were
found for body worn cameras, including the event of footage requested through the Freedom of Information Act.

Possible Solutions:
•

The Police Department should coordinate with the Human Resources Department regarding new employee
orientation and training to ensure that ADA information has been included.

•

The Police Department should develop a policy and procedure regarding the Body Worn Camera Program.
This policy and procedure should include the process for requesting body camera footage and what alternate
formats are available. For example: If someone is granted permission to review body camera footage, will the
footage be closed captioned or will the Department provide a transcript? In addition, this policy and procedure
should also include the process for requesting footage and what alternate formats are available for other video
types. (e.g., in-car video footage, footage for in-person interviews, and footage of interrogations).

Public Works and Community Development Department
Self-Evaluation Findings:
•

The Public Works and Community Development Department consists of the Street, Drainage, Water/Sewer,
Environmental, Building Maintenance, Parks, Economic Development, Community Development, and Fleet
Maintenance Divisions.

•

The department's responsibilities include maintenance of streets, parks and drainage areas, maintenance and
installation of traffic signs and barricades, and providing support to other departments requiring the services of
the department's equipment and personnel. Services also provided by this department include the maintenance
and operation of all city-owned facilities and buildings, including minor remodeling and construction when
needed.

•

The City Inspector does not have a specific ADA checklist that is utilized when doing project inspections. The
only tool that is routinely utilized is a Smart Level. All sidewalk and curb ramp slopes are checked for ADA
compliance to ensure they meet ADA specifications.

•

The City has not officially adopted the Proposed Accessibility Guidelines for Pedestrian Facilities in the Public
Right-of-Way (PROWAG).
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Possible Solutions:

•

The City should develop ADA checklists to be utilized by the Public Works and Community Development
Department. These checklists should cover the public rights-of-way and buildings.

•

The City should officially adopt PROWAG. Furthermore, these guidelines should be integrated within the City’s
policies and procedures, noted within the ADA Transition Plan, and utilized to achieve routine ADA compliance.

Recreation and Community Services Department
The Recreation and Community Services Department is responsible for the promotion, organization, implementation,
and evaluation of a wide variety of leisure programs for youth and adults within the community. The Department offers
numerous leisure programs and services, such as:
Recreation Center
• Children’s play area
• Fitness center
• Multipurpose activity rooms
• Gymnasium
• Performance area
• Racquetball court
• Restroom, locker and shower facilities
Aquatic Center
• Swim lessons and water aerobics
• Train-themed play structure with water slides
• Full-service concession stands
• Large water slide
• Leisure pool
• Seating including chairs, chaise lounge chairs, picnic tables, etc.
• Spray / splash features
• Showers, locker rooms, and restrooms
• Six-lane competition lap pool
• New train slide
• Two group pavilions
Senior Center
• Classes and Programs
o Low Impact Aerobics
o Bingo
o Potluck Lunch
o Exercise Class
o Craft Days
o Karaoke / Singing
o AARP Smart Driver Course
o Craft Fair
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o STAP Program
o Card Making Class
Tarrant County Transportation Services
• The City of Saginaw partners with Tarrant County and the Fort Worth Transportation Authority. A copy of
the Inter-Local Agreement was reviewed, and no ADA language was included in the agreement.
Community Center / Rental Facilities
• Copies of agreements were reviewed and, no ADA language was included in the agreements.
Adult Athletic Programs
• Softball
• Kickball
• Basketball
• Volleyball
Adult Recreation Classes
• Exercise / Health
• Martial Arts
• Quilting
Youth Recreation Classes
• Play School
• Julie’s Gymnastics
• Martial Arts
• Wiggles & Tunes
• Super Tots Sports Academy
• Summer Kid Classes (Summer Fun, Summer Reading Fun)
Youth Summer Day Camp
Special Events
• Photo Contest
• Planet Kidz Saturday Night
• Veteran’s Day Celebration
• Christmas Tree Lighting
Possible Solutions:

•

The Recreation and Community Services Department staff should attend annual ADA training. This training will
assist in meeting the City’s ADA obligations, as well as assisting staff when helping individuals with disabilities.

•

The Recreation and Community Services Department should include all adopted ADA policies and procedures
within each program, service, and/or activity. These policies and procedures must be consistent City-wide,
posted on the web and publicized in common areas that are accessible to all employees and areas open to the
public. This also would include guidance regarding special events and the City-wide non-discrimination
statement.
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•

The Recreation and Community Services Department should include non-discrimination language in all
contracts and agreements. This language would need to be assessed by legal counsel on a case-by-case
basis.

Water Accounts / Billing Department
Self-Evaluation Findings:

•

The Utility Customer Service Department is responsible for setting up new accounts, reading meters and
processing bills and payments. Customers have the option of managing their account online, which includes the
ability to view the amount owed and monitor consumption usage. Customers can also go paperless by having
their bill emailed or by signing up for auto pay with a bank or reoccurring credit card payment.

•

The Utility Customer Service Department does not have specific guidelines to assist staff when helping
individuals with disabilities.

Possible Solutions:
•

The City should provide annual ADA training to all staff. ADA training will assist in meeting the City’s ADA
obligations, as well as assisting staff when helping individuals with disabilities.

3.1.3 ADA/504 Coordinator (Title I / Title II)
The ADA Title I prohibits private employers, state and local governments, employment agencies and labor unions from
discriminating against qualified individuals with disabilities in job application procedures, hiring, firing, advancement,
compensation, job training, and other terms, conditions, and privileges of employment. The ADA Title I covers
employers with 15 or more employees based on an entity-wide employee total count, including state and local
governments.
Under the ADA Title II, when a public entity has 50 or more employees based on an entity-wide employee total count,
the entity is required to designate at least one qualified responsible employee to coordinate compliance with ADA
requirements. The name, office address, and telephone number of this individual must be available and advertised to
employees and the public. This allows for someone to assist with questions and concerns regarding disability
discrimination to be easily identified.
Below is a list of qualifications for ADA Coordinators that are recommended by U.S. Department of Justice:
•
•
•
•
•
•
•
•

Familiarity with the entities structures, activities, and employees;
Knowledge of the ADA and other laws addressing the rights of people with disabilities, such as Section 504 of
the Rehabilitation Act;
Experience with people with a broad range of disabilities;
Knowledge of various alternative formats and alternative technologies that enable people with disabilities to
communicate, participate, and perform tasks;
Ability to work cooperatively with local entities and people with disabilities;
Familiarity with any local disability advocacy groups or other disability groups;
Skills and training in negotiation and mediation; and
Organizational and analytical skills.
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Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, it was found that The City of
Saginaw had appointed Mark White as ADA/504 Coordinator for Title II. However, Mr. White has retired. A new
ADA/504 Coordinator has been appointed for both Title I and Title II. Below is the appointed designee’s contact
information:
Dolph Johnson, ADA/504 Coordinator
333 West McLeroy Boulevard
Saginaw, TX 76179
Phone: 817‐232‐4640
djohnson@ci.saginaw.tx.us
Possible Solutions:
The designee’s contact information should be publicized in common areas that are accessible to all employees and
areas open to the public. Also, this information must be included in all information regarding Title II that is disseminated
from the City. This includes posting this information on the website.

3.1.4 Roles and Responsibilities of the ADA/504 Coordinator
Title I of the ADA prohibits private employers, state and local governments, employment agencies and labor unions
from discriminating against qualified individuals with disabilities in job application procedures, hiring, firing,
advancement, compensation, job training, and other terms, conditions, and privileges of employment. The ADA covers
employers with 15 or more employees based on an entity wide employee total count, including State and local
governments.
Under the ADA Title II, when a public entity has 50 or more employees based on an entity wide employee total count,
it is required to designate at least one qualified responsible employee to coordinate compliance with ADA requirements.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, no information regarding the
roles and responsibilities of the ADA/504 Coordinator was found. The guidelines have been developed as part of the
completion of the City’s ADA Transition Plan.
Possible Solutions:
The developed guidelines should be internally implemented and reviewed with the ADA/504 Coordinator and Executive
Staff. See the Appendix for a copy of the Roles and Responsibilities of the ADA/504 Coordinator guidelines.

3.1.5 ADA Grievance Procedure and Grievance Form with Appeal Process (Title I)
Title I of the ADA prohibits private employers, state and local governments, employment agencies, and labor unions
from discriminating against qualified individuals with disabilities in job application procedures, hiring, firing,
advancement, compensation, job training, and other terms, conditions, and privileges of employment. The ADA covers
employers with 15 or more employees based on an entity-wide employee total count, including State and local
governments.
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The purpose of the ADA grievance procedure is to provide a mechanism for the resolution of discrimination issues at
the city level, rather than require the complainant resort to resolution at the federal level.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, an ADA grievance procedure
and grievance form with appeal process was not found. The grievance procedure and form for Title I have been
developed as part of the completion of the City’s ADA Transition Plan.
Possible Solutions:
The developed ADA Grievance Procedure and Grievance Form with Appeal Process for Title I should be adopted
consistently city-wide, posted on the web, and publicized in common areas that are accessible to all employees and
areas open to the public. See the Appendix for a copy of the procedure and form.
The City should also maintain an ADA complaint log. This log should include an internal complaint number, details
about the complaint, and details regarding the resolution.

3.1.6 ADA Grievance Procedure and Grievance Form with Appeal Process (Title II)
Local governments with 50 or more employees are required to adopt and publish procedures for resolving grievances
in a prompt and fair manner that may arise under Title II of the ADA.
The purpose of the ADA grievance procedure is to provide a mechanism for the resolution of discrimination issues at
the city level, rather than require the complainant resort to resolution at the federal level.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, an ADA grievance procedure
and grievance form with appeal process was not found. The grievance procedure and form for Title II have been
developed as part of the completion of the City’s ADA Transition Plan.
Possible Solutions:
The developed ADA Grievance Procedure and Grievance Form with Appeal Process for Title II should be adopted
consistently city-wide, posted on the web, and publicized in common areas that are accessible to all employees and
areas open to the public. See the Appendix for a copy of the procedure and form.
The City should also maintain an ADA complaint log. This log should include an internal complaint number, details
about the complaint, and details regarding the resolution.

3.1.7 Reasonable Accommodation Request Policy, Procedure, and Request Form
The reasonable accommodation request process plays a very important role when ensuring that the City of Saginaw
does not discriminate based on a disability. A reasonable accommodation is any modification to a job, the work
environment, or the way things are usually done that allows an individual with a disability to apply for a job, perform job
functions, or enjoy equal access to benefits available to other individuals in the workplace.
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Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, a reasonable accommodation
policy and procedure was not found.
Possible Solutions:
The City should develop a reasonable accommodation request policy, procedure, and request form. This request
policy and procedure should be adopted consistently city-wide and should be accessible to all employees and to the
public.
The City should also maintain a reasonable accommodation request log. This log should include an internal request
number, details about the request, and details regarding the resolution.

3.1.8 Service Animal Guidance for Reasonable Accommodations
A reasonable accommodation is any modification or adjustment to a job or the work environment that will enable a
qualified applicant or employee with a disability to participate in the application process or to perform essential job
functions. A reasonable accommodation may also include the use of a service animal. Service animals are utilized for
a variety of reasons, so each accommodation request and modification may be different.
Self-Evaluation Findings:
After a thorough search of the City’s website, no service animal guidance for reasonable accommodations was found.
Possible Solutions:
The City should develop guidance for staff to reference when dealing with service animals as reasonable
accommodations.

3.1.9 Reasonable Modification Request Policy, Procedure, and Request Form
The reasonable modification request process plays a very important role when ensuring that the City does not
discriminate based on a disability. This process allows for an opportunity for an individual to request an accommodation
that would provide equal access to any City program, service, and/or activity. A public entity must reasonably modify
its policies, practices, or procedures to avoid discrimination, unless the modification would fundamentally alter the
nature of its program, services, or activity.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, a reasonable modification
request policy and procedure was not found.
Possible Solutions:
The City should develop a reasonable modification request policy, procedure, and request form. This request policy
and procedure should be adopted consistently city-wide and should be accessible to all employees and to the public.
It is further recommended that the City maintain a reasonable modification request log. This log should include an
internal request number, details about the request, and details regarding the resolution.
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3.1.10 Service Animal Guidance for Reasonable Modifications in Public Places
A reasonable accommodation is any modification or adjustment to a provided program, service, and/or activity that the
entity provides to ensure accessibility. A reasonable accommodation may also include the use of a service animal.
Service animals are utilized for a variety of reasons, so each accommodation request and modification may be different.
Self-Evaluation Findings:
After a thorough search of the City’s website, no service animal guidance for reasonable modifications was found.
Possible Solutions:
The City should develop guidance for staff to reference when dealing with service animals as reasonable
accommodations.

3.1.11 ADA Grievance Procedure and Grievance Form with Appeals Process for Section 508 of the
Rehabilitation Act
Section 508 of the Rehabilitation Act of 1973 requires that all electronic and information technologies developed and
used by any federal government agency must be accessible to individuals with disabilities. This includes websites,
video and audio tapes, electronic books, televised programs, and other such media. Individuals with disabilities may
still have to use special hardware and/or software to access the resources. This law pertains to federal government.
However, each state can adopt these regulations for state use.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, no Section 508 language was
found, nor was any type of Section 508 policy, procedure, or form found.
Possible Solutions:
The City should develop an ADA grievance procedure and grievance form with appeals process for Section 508 of the
Rehabilitation Act. This policy and procedure should be adopted consistently city-wide, posted on the web, and
publicized in common areas that are accessible to all employees and areas open to the public.
The City should also maintain an ADA complaint log. This log should include an internal complaint number, details
about the complaint, and details regarding the resolution.

3.1.12 Retaliation or Coercion Policy
Individuals who exercise their rights under the ADA, or assist others in exercising their rights, are protected from
retaliation. The prohibition against retaliation or coercion applies broadly to any individual or entity that seeks to prevent
an individual from exercising their rights or to retaliate against individuals for having exercised their rights.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, a Retaliation Policy was found
in the Personnel Policies Manual on Page 55. This policy is retaliation only and does not include coercion.

20

Possible Solutions:
The City should develop and incorporate a coercion policy into the existing Retaliation Policy. This policy shall be
adopted consistently city-wide and shall be accessible to all employees and to the public.

3.1.13 Non-Discrimination Statement Policy
All public entities must ensure that no qualified individuals with disabilities shall be excluded from participation in, be
denied the benefits of, or otherwise be subjected to discrimination under any program, service, or activity administered
by that entity.
In doing so, public entities must provide a statement in any publication or document disseminated to employees or to
the public that provides this information. The statement must also provide contact information for the ADA/504
Coordinator.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, the City appears to have several
different variations of a non-discrimination statement. See below.
o

The following statement was found on the City's employment application. "The City of Saginaw does not
discriminate on the basis of race, color, national origin, sex, religion, age, or disabled status in employment or
the provision of services."

o

Found on the HR Job Opportunities Page: "Equal Opportunity Employment, The City of Saginaw affords equal
employment opportunity consideration to all individuals regardless of race, color, national origin, sex, religion,
and age or disability status."

o

Found on the ADA document http://www.ci.saginaw.tx.us/DocumentCenter/View/416,
"In accordance with the requirements of Title II of the Americans with Disabilities Act of 1990, the City of Saginaw
will not and does not discriminate against qualified individuals with disabilities on the basis of disability in the City’s
services, programs, activities or employment practices."

o

Found in the agenda for the Beautification Committee Meeting dated July 17, 2017, "The Saginaw City Hall is
wheelchair accessible and special parking is available on the east side of the building. If special accommodations
are required please contact the City Secretary a minimum of 72 hours in advance at 817-232-4640."

Possible Solutions:
The City should develop a consistent city-wide Non-Discrimination Statement Policy. This statement should be
accessible to all employees and be utilized for departmental documents, forms, etc.

3.1.14 Non-Discrimination Clause Policy
All public entities must ensure that no qualified individual with disabilities be excluded from participation in, be denied
the benefits of, or otherwise be subjected to discrimination under any program, service, or activity administered by that
entity.
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In doing so, an ADA non-discrimination clause shall be applied to any and all City sub-recipients, if applicable. Thus,
the assurance must be applied to all “funding agreements” that the City employs to pass federal funds to other
agencies, entities, or municipalities. This would include any contract with federal funding and all joint use agreements.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and the City provided documents, no ADA non-discrimination
clause policy was found.
Possible Solutions:
The City should develop a consistent city-wide non-discrimination clause policy. This policy should be accessible to
applicable departments to utilize for all “funding agreements” that the City employs to pass federal funds to other
agencies, entities, or municipalities but not contractors. This would include any contract with federal funding and all
joint use agreements.

3.1.15 Public Notice Under the ADA
The ADA Public Notice requirement applies to all state and local governments covered by Title II, including entities with
fewer than 50 employees. The target audience for the public notice includes applicants, beneficiaries, and other people
interested in the entities programs, services, and/or activities. This notice is required to include information regarding
Title II of the ADA and how it applies to the programs, services, and activities of the public entity. Publishing and
publicizing the ADA notice is not a one-time requirement. State and local government entities should provide the
information on an ongoing basis, whenever necessary.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, a public notice under the ADA
was not found.
Possible Solutions:
The City should develop a public notice under the ADA in accordance with the Department of Justice recommendations,
which can be found by clicking the link below.
o Click here to access the Department of Justice public notice recommendations
The ADA/504 Coordinator should keep an updated list of where this public notice is posted. This public notice must
be posted on the web and publicized in common areas that are accessible to all employees as well as areas open to
the public.

3.1.16 ADA Assurances
As a recipient of federal funding, the City is required to provide a written assurance, as well as acquire assurances
from sub-recipients. This assurance states that as a federal funding recipient, programs, services, and activities will
be conducted in compliance with all requirements.
Per 49 CFR Part 27.9, “Each application for Federal financial assistance to which this part applies,
and each application to provide a facility, shall, as a condition to approval or extension of any Federal
financial assistance pursuant to the application, contain, or be accompanied by, written assurance
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that the program or activity will be conducted or the facility operated in compliance with all the
requirements imposed by or pursuant to this part. An applicant may incorporate these assurances
by reference in subsequent applications to the Department.”
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, no ADA assurances were found.
Possible Solutions:
The City should develop an ADA assurance in accordance with the Code of Federal Regulations. This can be
developed by consulting the City’s ADA Liaison through the Federal Highway Administration.

3.1.17 Alternate Format Policy, Procedure, and Request Form
Under the ADA, a public entity is responsible for providing ADA accessible communications. This would include any
documents or information that is disseminated from an entity. In the event that a request for an alternate format is
received, the City must have an action plan in place. The Department of Justice does not expect entities to have braille
copies of all documents. However, they do expect braille copies to be readily available. Readily available means that
once a request is received, a policy and procedure is in place to make a reasonable accommodation or modification to
the document or information requested. This document must be provided to the requestor in a reasonable amount of
time.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, no alternate format policy,
procedure, and request form was found.
Possible Solutions:
The City should develop an alternate format policy, procedure, and request form. This policy and procedure should be
adopted consistently city-wide and should be accessible to all employees and to the public.

3.1.18 Responsibility / Acceptance Policy for other Entities’ Links, Forms, Documents, and Videos
Under the ADA, a public entity is responsible for providing ADA accessible communications. This would include any
documents or information that is disseminated from an entity. In the event that a request for an alternate format is
received, the City must have an action plan in place. The Department of Justice does not expect entities have braille
copies of all documents. However, they do expect braille copies to be readily available. Readily available means that
once a request is received, a policy and procedure is in place to make a reasonable accommodation or modification to
the document or information requested. This document must be provided to the requestor in a reasonable amount of
time.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, no policy regarding accepting
responsibility for other entities links, forms, documents, and videos was found.
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Possible Solutions
The City should develop a disclaimer statement to express responsibility and/or acceptance for ADA compliance
regarding content on another entity's site, links, forms, documents, videos, etc. that are represented on the City’s
website. This statement shall be posted on the web and publicized in common areas that are accessible to all
employees and areas open to the public.

3.1.19 Policies and Procedures for ADA Transition Plan Updates and Corrections (Title I)
As a part of the ADA Transition Plan process, the ADA/504 Coordinator will be provided the evaluation findings,
recommendations, and necessary funding sources to bring The City of Saginaw into ADA compliance. This information
will be separated and summarized for the City to assist in establishing future policies and procedures for the ADA
Transition Plan updates and corrections.
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, the City does not currently have
a policy and procedure for ADA Transition Plan updates and corrections to address all applicable programs, services,
and activities.
Possible Solutions:
The City should develop customized policies and procedures for ADA Transition Plan updates and corrections (Title I).

3.1.20 ADA Liaison Committee
The City has established an ADA Liaison Committee comprised of representatives from each department. These
individuals work closely with the ADA/504 Coordinator to resolve issues regarding the needs of their department and
the programs under their management. The City’s ADA/504 Coordinator works closely with the ADA Liaison Committee
to coordinate the implementation of plans, programs, policies, and procedures. Below is a current list of the ADA
Liaison Committee.
Melanie McManus, Human Resources
mmcmanus@saginawtx.gov
Bobby Davenport, Division Chief / Fire Marshall
bobbydavenport@saginawfire.us
Doug Spears, Fire Chief
dougspears@saginawfire.us
Ellen Ritchie, John Ed Keeter Public Library
eritchie@saginawtx.org
Randy Newsom, Public Works Department and Parks Division
rnewsom@ci.saginaw.tx.us
Keith Rinehart, Recreation and Community Services Department
krinehart@saginawtx.org
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Kevin McMillin, Building / Code Enforcement / Animal Control
kmcmillin@ci.saginaw.tx.us
Roger Macon, Police Chief
rmacon@saginawpolice.org
Self-Evaluation Findings:
After a thorough search and review of the City’s website and City provided documents, the City does not appear to
have the ADA Liaison Committee information available to employees or the public.
Possible Solutions:
The ADA Liaison Committee information should be publicized in common areas that are accessible to employees and
areas open to the public. This includes posting this information on the website.

3.1.21 Employment Practices Review
All public entities must ensure that no qualified individual with disabilities be excluded from participation in, be denied
the benefits of, or otherwise be subjected to discrimination under any program, service, or activity administered by that
entity, including employment. Public entities must provide an equal opportunity for employment.
The City of Saginaw provided copies of the Personnel Manual, employment forms, and documents. Additional
information was obtained from the survey and interview process. This information was reviewed for consistency with
current accessibility requirements and standards.
Self-Evaluation Findings:
•

The City does provide new employee orientation. However, this orientation does not appear to include training
on ADA, nor does it include the City’s ADA/504 Coordinator information.

•

The City does provide annual employee training. However, this training does not appear to include training on
ADA, nor does it include the City’s ADA/504 Coordinator information.

•

Pages 1-2 Equal Opportunity Policy state "The City provides equal employment opportunities. Discrimination
against any person in recruitment, examination, appointment, training, promotion, discipline, or any other aspect
of personnel administration because of political or religious opinions or affiliations; because of membership in
employee organizations; because that person reports a violation of law; or because of race, color, national origin,
marital status, sex, age, religion or disability is prohibited. The City does not discriminate on the basis of genetic
information."

•

The Human Resources Department website provides information regarding conditions of employment. These
conditions state “Persons selected for employment into any position must pass a drug and/or alcohol test.
Previous employment and any additional qualifications will be subject to verification prior to employment
processing. A driver's license and driving record check will be conducted annually if driving is a job requirement.
A post offer employment medical examination will be conducted prior to job placement.
o Non-Tobacco Users Preferred
o No Smoking Inside Any City Buildings or Vehicles”
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•

Discriminatory language was found in the Job Opportunity Announcement and the City of Saginaw Supplemental
Work and Personal History Form.

Possible Solutions:
•

The Human Resources Department should coordinate with the ADA/504 Coordinator when conducting new
employee orientation and employee training to ensure that all participants are aware of their ADA obligations as
an employee and their rights under the ADA as a member of the public. It is further recommended that the
Human Resources Department, in conjunction with the ADA/504 Coordinator, provide mandatory discrimination
and harassment training to all employees on an annual basis.

•

All discriminatory language should be removed and amended.

•

o

Page 1 of the Job Opportunity Announcement: The statement “must be able to perform essential and nonessential job duties” needs to be revised to include with or without a reasonable accommodation.

o

City of Saginaw Supplemental Work and Personal History Form: Remove questions regarding
discipline/termination due to absenteeism and tardiness. Attendance information can be obtained during the
interview process versus an initial questionnaire that may discourage individuals with disabilities from
applying for jobs, even if they can perform the essential job functions with a reasonable
accommodation. Flex schedules and modified work hours are easy accommodations in most situations.

o

City of Saginaw Supplemental Work and Personal History Form: Remove questions regarding substance
use or abuse. Such questions are deemed discriminatory and would discourage individuals who have
successfully completed a rehabilitation program from applying for jobs. This information can be obtained
through other methods such as the background check, which appears to be required for all employees.

The City should update the Personnel Manual and the Human Resources Department website to include the
ADA grievance policy and procedure that have been developed as part of the completion of the City’s ADA
Transition Plan.

3.1.22 Job Description Review
The ADA does not require an employer to develop or maintain job descriptions. Nevertheless, employers can certainly
benefit from having well-written job descriptions that spell out the “essential functions” for each employment position.
When job descriptions are written, they must be non-discriminatory.
A written job description can help employers identify whether an applicant will be able to perform the essential tasks
required for a particular position. During the interview process, employers are not allowed to ask whether a person has
a disability that would prevent them from performing certain job tasks. However, employers may ask applicants whether
they are able to perform the “essential functions” of a position, such as the ability to meet attendance expectations or
to operate a particular machine. If an applicant notifies the employer that he or she is unable to perform an essential
job function because of a disability, the employer must then consider whether it is possible to reasonably accommodate
the disability.
Twenty (20) job descriptions were reviewed. Below is a brief summary of the findings and possible solutions. For a
complete summary of the job description review, see the Appendix.
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Self-Evaluation Findings:
•

Most job description have discriminatory language. When describing actual job duties, there are some physical
demands. However, specific language must be used so that someone with a disability can disqualify
themselves. ADA compliant equivalent language must be used. (e.g., instead of carry or lift, use move,
transport, position, install, remove, hoist and/or transfer).

•

Most job descriptions required a Texas Driver’s License. This should only be required for positions that require
the use of a government issued vehicle to perform the essential job duties such as facility workers.

•

Most job descriptions, including the description for Administrative Assistants, had mandatory lifting requirements
listed under essential job duties.

•

Most job descriptions only had essential job functions listed, and non-essential job functions were not separated
out from the essential job functions.

•

Some job descriptions had a section for other job duties, which stated “Assists other departments as needed”.

•

The Police and Fire Department job descriptions required employees to meet physical standards, but the
physical standards were not provided.

•

The IT Manager’s job description contained the statement, “Must be able to lift up to 75 pounds and have the use
of hands and fingers to perform the essential functions of the job, i.e., typing, data entry, using calculator, and
operating other office equipment.” This was the only description that specifically mentioned the use of hands and
fingers.

•

Three position advertisements were found on the website. These advertisements contained a statement on drug
testing requirements. However, no other positions contained information regarding drug testing.

Possible Solutions:
•

All job descriptions should have separate specific headings for better clarification. Under these headings, as
many sub-headings as necessary may be used to cover all aspects of the job description. These headings are:
Job Title, Job Summary, Essential Functions, Non-Essential Functions, and Job Specifications.

•

All job descriptions should be revised to exclude discriminatory language. When describing actual job duties,
there are some physical demands, however, specific language must be used so that someone with a disability
can disqualify themselves. ADA compliant equivalent language must be used. (e.g., instead of carry or lift, use
move, transport, position, install, remove, hoist and/or transfer).

•

Disclaimer language should be included in all job descriptions to remind employees and applicants that the
description is subject to change.

•

Physical requirements should be added to all descriptions to ensure clarity.

•

The City should develop a consistent city-wide non-discrimination statement for Title I (employment) and include
this statement in every job description and vacancy announcement. This statement ensures individuals that the
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City does not discriminate based on a disability, and provides information on how to obtain a reasonable
accommodation or modification.
•

The City should revise all applicable job descriptions to include language requiring a form of government issued
ID instead of a Texas driver’s license. However, some job descriptions may require a Texas driver license. This
should only be required for positions that require the use of a government issued vehicle to perform the essential
job duties such as facility workers.

•

The City should review all job description every three years or when the job is posted, whichever occurs first.

3.1.23 Emergency Management Plan Review
Emergency Planning and Management has become increasingly important in today’s culture. All community
Emergency Plans and Emergency Management teams must include the necessary information on how to properly
handle citizens in their community who may have a disability. The City of Saginaw participates in the State of Texas
Emergency Assistance Registry (STEAR) program to help identify the location of citizens with disabilities. See the
Appendix for a copy of the STEAR information.
Identifying the citizens with disabilities is paramount to rescuing them. The City of Saginaw needs to have an
Emergency Plan in place that details how to help the citizens with disabilities in the event of a local emergency.
Self-Evaluation Findings:
The Emergency Management Plan that was reviewed is the Tarrant County Emergency Management Plan, which
encompasses the City of Saginaw. This plan is comprised of twenty-three (23) separate documents, and is
comprehensive in nature. However, it does not contain specific information pertaining to the City of Saginaw.
Possible Solutions:
During a discussion with the City of Saginaw staff, it was determined that the City will be permanently utilizing the
Tarrant County’s Emergency Management Plan. The County is currently in the process of reviewing / revising the
existing emergency management plan, with participation from the City of Saginaw.

3.1.24 Ordinance Review
Ten (10) City ordinances were reviewed for consistency with current accessibility requirements and standards.
Self-Evaluation Findings:
The ten (10) ordinances reviewed as a part of this ADA Transition Plan evaluation process were found to have no
specific ADA information included with the exception of Chapter 86. See below for a list of City ordinances that were
reviewed.
•

Ordinance 2017-01 Amending Master Fee Schedule (Rental Attendants and Body Worn Camera Recordings)

•

Chapter 2 – Administration

•

Chapter 10 - Buildings and Building Regulations

•

Chapter 22 - Emergency Management
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•

Chapter 26 - Emergency Services

•

Chapter 34 - Fire Prevention and Protection

•

Chapter 62 - Planning and Development

•

Chapter 66 – Police

•

Chapter 74 - Senior Citizens Center

•

Chapter 86 - Streets, Sidewalks and Other Public Places
o Section 86-31 states it is unlawful to block pedestrian traffic.
o Section 86-81 states it is unlawful to construct a new residential building within the City without providing
sidewalk. However, curb ramps are not mentioned.
o There is no mention of definitions for ADA elements regarding alterations versus maintenance.

•

Appendix A – Zoning
o Section 8-9.5E, Off-Street Parking and Loading Requirements
This specific section was requested to be reviewed. This section states, “No public property or rights-of-way
may be utilized or included in such parking areas except upon express, prior written permission by the city
council.”

Possible Solutions:
•

The City should update Chapter 66 – Police, to include information on the body worn camera recordings.
The City should also provide more detail regarding the process to request the body worn camera recordings, which
would include guidelines for closed captioning or an alternate format.

•

All City ordinances should be updated accordingly with applicable information from the approved Final ADA
Transition Plan.

•

The City should update Chapter 86 – Streets, Sidewalks and Other Public Places, to include the following:

•

o

Section 86-81 states it is unlawful to construct a new residential building within the City without providing
sidewalk. This section need to be updated to include curb ramps. Barrier free ramps are covered in the
subdivision ordinance, but in addition they need to be included within this section as well; and

o

Chapter 86 should also include specific guidelines developed by the City that provide information on what
the City considers to be maintenance and what is considered to an alteration. This guidance shall be in
accordance with the US Department of Justice Joint Technical Assistance, which can be found at the link
below.
o Click Here for the Joint Technical Assistance

The City should revise Appendix A – Zoning Section 8-9.5E, to include similar information such as:
o

No public property or rights-of-way may be utilized or included in such parking areas except upon express,
prior written permission by the city council. The applicant must provide the city council with the reason for
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the request, along with a plan that provides an alternate accessible route for pedestrian activity and/or an
alternate location for accessible parking.

3.1.25 Previous ADA Complaints (Title I & II) Review
All public entities must ensure that no qualified individual with disabilities be excluded from participation in, be denied
the benefits of, or otherwise be subjected to discrimination under any program, service, or activity administered by that
entity.
The purpose of the ADA grievance procedure is to provide a mechanism for the resolution of discrimination issues at
the city level, rather than require the complainant resort to resolution at the federal level.
As a part of the ADA transition plan evaluation process, a review of previous ADA complaints from the past five (5)
years is necessary to ensure that all complaints have been addressed and updated in the Transition Plan.
Self-Evaluation Findings:
As a part of the departmental survey and interview process, it was requested that the City provide information on all
ADA complaints that were received in the past five (5) years. The City is not aware of any past or present ADA
complaints for Title I or Title II.
Possible Solutions:
The City should maintain an ADA complaint log. This log shall include an internal complaint number, details about the
complaint, and details regarding the resolution.

3.2

Programs, Services, and Activities Review

As a part of the ADA research and evaluation process, all programs, services, and activities were reviewed for ADA
compliance. All areas mentioned in the previous Section 3.1 Programs, Policies, and Practices Review, were
integrated into this section as well. This review was based on what is accessible to the public on the City of Saginaw’s
website, as well as departmental specific questions that were submitted to the City.

3.2.1 Boards, and Committees Reviewed
The City’s website provides various information regarding the City’s Boards, Commissions, Committees, and Councils.
These groups are listed below.
•
•
•
•
•
•
•
•
•
•

Animal Shelter Advisory Committee
Beautification Advisory Committee
Building Board of Appeals
Capital Improvement Projects Advisory Committee
Crime Control and Prevention District Board
Library Board
Parks Advisory Board
Planning and Zoning Committee
Senior Citizens Advisory Board
Zoning Board of Adjustment

Self-Evaluation Findings:
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After a thorough review of the listed Boards, Commissions, Committees, and Councils, as well as the City provided
survey responses, the following observations were made:
•

The Animal Shelter Advisory Committee has three meetings per year in the Conference Room at the Public Works
Facility. The purpose of the committee is to assist animal shelters located within the city limits regarding
compliance with Chapter 823 of the Health and Safety Code. Additionally, upon request of the City Council, the
committee may:
(i) Provide recommendations to the City regarding its compliance with the Texas Rabies Control Act; and
(ii) Recommend ways to improve the efficiency and cost effectiveness of the City’s animal control program.
The committee memberships are open to all Saginaw residents who have lived in Saginaw for at least one year
immediately preceding their appointment, unless otherwise noted by an ordinance, bylaw, or regulatory provision
of that board or committee. Regular attendance at all meetings of the board or committee in which one is appointed
is required. Residents are appointed by the city council to serve. All potential members must complete an
application.

•

The Beautification Advisory Committee meetings are held at City Hall quarterly on the first Monday of the month
or as needed. This committee is responsible for determining how funds received through voluntary beautification
donations on the city utility bill are spent.
This committee also oversees the Adopt-A-Spot Program. This program enhances the overall appearance of the
community by beautification through community involvement. However, participants do not have any specific
guidelines to assist them in ensuring that their involvement does not contribute to any physical ADA barriers.
Furthermore, participants are not provided with sufficient information to enable them to identify and report safety
hazards.
For this committee, memberships are not required, as it is made up of volunteers. The Building Board of Appeals
meets on an as-needed basis. The city council acts as the Building Board of Appeals. The board can take action
by filing a lawsuit, assessing fines, implementing restrictions, issuing orders, issuing condemnation, assigning a
violation, etc. and then following up with necessary steps to ensure resolution.

•

The Capital Improvement Projects (CIP) Advisory Committee meets twice a year, in February and August. The
CIP Advisory Committee assists the city in adopting or updating land use assumptions, capital improvements, and
impact fees. This committee operates under the authority of section 395.058 of the local government code.
The committee memberships are open to all Saginaw residents who have lived in Saginaw for at least one year
immediately preceding their appointment, unless otherwise noted by an ordinance, bylaw, or regulatory provision
of that board or committee. Regular attendance at all meetings of the board or committee in which one is appointed
is required. Residents are appointed by the city council to serve. All potential members must complete an
application.

•

The Crime Control and Prevention District Board (CCPD) meets as needed. The board provides supplemental
funding to assist the Police Department in fighting crime. Funding for the district is generated from a 0.375 cent
sales tax. The mission of the board is to recommend and approve the annual budget for the district. Under state
law, funds collected in a crime control district may be used to fund salaries, equipment, and education.
The city council acts as the CCPD Board. The board specifies how the funding is spent and the city council
approves or disapproves it. Funding is organized as follows:
o 95% personnel costs
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o
•

5% other costs including training but not sure if ADA training is included.

The Library Board meets the second Tuesday of each month. The Library Board of Trustees exercises advisory
supervision over the library through cooperation with the library director. The board has the duty and power of
making, adopting, and enforcing all bylaws, rules, and regulations governing the use of the library and library
materials, and may exercise the authority to contract with county or other governmental authorities for the
extension of library services. The board administers gifts and donations to the library; however, board decisions
are subject to approval or veto by the City Manager or the city council.
Board memberships are open to all Saginaw residents who have lived in Saginaw for at least one year immediately
preceding their appointment, unless otherwise noted by an ordinance, bylaw, or regulatory provision of that board
or committee. Regular attendance at all meetings of the board or committee in which one is appointed is required.
Residents are appointed by the city council to serve. All potential members must complete an application.

•

The Parks Advisory Board meets on the third Monday of each month at 6:00 pm in City Hall. The board is
responsible for determining how funds received through voluntary donation on the utility bill are spent.

•

The Planning and Zoning Committee conducts preliminary reviews of all subdivision plats. Members of the public
are invited to attend meetings. The deadline to place an item on the agenda is the second Tuesday of the month
prior to the meeting. The committee meets on the second Tuesday of each month at 6:00 pm at City Hall Council
Chambers.
Committee memberships are open to all Saginaw residents who have lived in Saginaw for at least one year
immediately preceding their appointment, unless otherwise noted by an ordinance, bylaw, or regulatory provision
of that board or committee. Regular attendance at all meetings of the board or committee in which one is appointed
is required. Residents are appointed by the city council to serve. All potential members must complete an
application.

•

The Senior Citizens Advisory Board met as needed. The board provided guidance for the operation of the Senior
Center. This board has been dissolved.

•

The Zoning Board of Adjustment meets on the fourth Tuesday of each month at 6:00 pm at City Hall Council
Chambers. The Zoning Board of Adjustment (ZBA) hears variances of zoning decisions. The deadline for placing
an item on a ZBA agenda is the fourth Tuesday of the month prior to a meeting.
Board memberships are open to all Saginaw residents who have lived in Saginaw for at least one year immediately
preceding their appointment, unless otherwise noted by an ordinance, bylaw, or regulatory provision of that board
or committee. Regular attendance at all meetings of the board or committee in which one is appointed is required.
Residents are appointed by the city council to serve. All potential members must complete an application.

•

All meeting Agendas and Minutes are advertised by being place on the City’s website and posted on the front
window at City Hall.

•

Currently, these meetings are not videotaped.

Possible Solutions:
•

The City should develop specific guidelines to assist employees and board / committee members in identifying
safety hazards and physical ADA barriers within City facilities and the community. These guidelines should also
include instructions on how to report these issues.
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•

The CCPD should develop guidelines for determining how the remaining 5% sales tax funding can be spent to
accomplish ADA compliance throughout the Police Department. Allocating funds towards ADA compliance (e.g.,
ADA training) not only helps the City in fighting crime, but also provides peace of mind to citizens of the City of
Saginaw who may have disabilities.

•

The City should develop guidelines for determining how voluntary donated funds can be spent to accomplish
ADA compliance city-wide.

•

All board, commission, committee, and council members should attend annual ADA training, along with all City
staff.

•

All meeting agendas and minutes should include a consistent city-wide non-discrimination statement that is posted
on the web and publicized in common areas that are accessible to all employees and areas open to the public.

•

All membership requirements should be publicized in common areas that are accessible to all employees and
areas open to the public. This may also include advertising membership requirements within the community, as
this provides an opportunity for a more diverse group of members.

•

The City should provide a specific ADA Liaison for the Senior Center. This liaison would be the point of contact
for the Senior Center to assist participants who may attend programs, services, and activities within the center.
This liaison’s contact information should be added to the ADA Liaison Committee listing, posted on the web, and
publicized in common areas that are accessible to all employees and areas open to the public.

3.2.2 Documents, Forms, and Videos Reviewed
The City website provides various documents, forms, and videos that are available to the public. For a complete listing
of documents, forms, and videos reviewed, see the Appendix.
Self-Evaluation Findings:
•

The City does not have alternate formats on hand for every document, form, or video.

•

The City does not have a policy on obtaining alternate formats.

•

The City does not have a policy on placing responsibility and/or acceptance for ADA Compliance regarding another
entity's links, documents, forms, videos, etc. that are represented on the City’s website.

•

The City does not have a policy and procedure on closed captioning.

•

During the website evaluations, several versions of non-discriminations statements were found. However, none of
these statements were consistent. The City does not have a consistent city-wide non-discrimination statement that
is used in documents, forms, videos, etc. that are disseminated by the City.

Possible Solutions:
•

Each department liaison should develop a list of all documents and forms for their department. This list should
contain the document or form name, location(s) of where it can be found (office location, website link, etc.), what
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type of alternate formats are available, and where/how these formats can be obtained. This list should be
updated continuously as documents and forms are created and revised.
All City forms should be reviewed for ADA compliance. A cursory website review has been conducted, in which
only one form was selected for a general form accessibility review. See Section 3.2.6 for the cursory website
review self-evaluation findings and recommendations.
•

The City should develop an alternate format policy, procedure, and request form. This policy and procedure should
be adopted consistently city-wide and should be accessible to all employees and to the public.

•

The City should develop a disclaimer statement to express responsibility and/or acceptance for ADA compliance
regarding another entity's content, site, links, forms, documents, videos, etc. that are represented on City’s
website. This statement shall be posted on the web and publicized in common areas that are accessible to all
employees and areas open to the public.

•

The City should develop guidelines to assist staff in providing closed captioning for videos that are available to all
employees and the public.

•

The City should develop a consistent city-wide non-discrimination statement for Title I and Title II of the ADA. This
statement ensures individuals that the City does not discriminate based on a disability, and must also provide
information on how to obtain a reasonable accommodation or modification.

•

The City should develop internal policies and procedures that provide specific instructions on incorporating specific
statements in all documents, forms, information, etc. that are disseminated by the City.

3.2.3 Links to Other Websites
The City website provides various links to other websites that are available to the public. For a complete listing of these
links, see the Appendix.
Self-Evaluation Findings:
The City currently does not have a policy on placing responsibility and/or acceptance for ADA compliance regarding
another entity's content, link, form, document, or video that is represented on the City’s website.
Possible Solutions:
The City should develop a disclaimer statement to express responsibility and/or acceptance for ADA compliance
regarding another entity's content, site, links, forms, documents, videos, etc. that are represented on City’s website.
This statement shall be posted on the web and publicized in common areas that are accessible to all employees and
areas open to the public.

3.2.4 Databases, Directories, Online Purchases, Online Payments, Sign Ups, Registrations, File
Reports, etc.
The City website provides various databases, directories, online purchases, online payments, sign ups, registrations,
file reports, view and submit bids, etc. that are available to the public. For a complete listing of these items, see the
Appendix.
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Self-Evaluation Findings:
•

Databases are not available in alternate formats, and the City does not have a current policy on obtaining
alternate formats.

•

Directories are not available in alternate formats, and the City does not have a current policy on obtaining
alternate formats.
Search Databases are not available in alternate formats, and the City does not have a current policy on
obtaining alternate formats.

•
•

Customers can make purchases and payments on the web, in person, and via mail.

•

Customers can sign up for services on the web, in person, via mail, via fax, and via email.

•

Customers can register for services on the web, in person, via email, via fax, and via email.

•

Customers can file reports on the Web, in person, via mail, via fax, and via email.

Possible Solutions:
The City should develop an alternate format policy, procedure, and request form. This policy and procedure should be
adopted consistently city-wide and should be accessible to all employees and to the public.

3.2.5 Cursory Website Review
A cursory website review of the City of Saginaw website was conducted. This review consisted of evaluating various
links located on the City’s website. See below for a listing of ten (10) key evaluation points that were reviewed. For a
complete summary of the review, see the Appendix.
•
•
•
•
•
•
•
•
•
•

Informational images for alternative text
Decorative images for alternative text
Video or audio content that does not have captioning
Forms on website
Text resizing
Lynx Browser
Navigating the website without the use of a mouse
Site map
Ensuring link text makes sense out of context
Automated program

Self-Evaluation Findings:
When placing the cursor over the picture of the Fire Department in the center of the page of the below listed link, the
description states "general31". This alternative text label does not provide an adequate description of the picture that
is shown. For users whose browsers do not support images, this alternative text is the description that the user will see
or hear in place of seeing the actual image.
o http://www.ci.saginaw.tx.us/669/Emergency-Notification-System---CODE-RED
Possible Solutions:
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•
•

The description of this picture should have more detail, such as "Station #1 Fire Fighter's Group Picture".
The City should evaluate all pictures on the website to ensure each picture has an adequate picture description.

3.2.6 Non-Discrimination Language for Agreements / Contracts
All public entities must ensure that no qualified persons with disabilities be excluded from participation in, be denied
the benefits of, or otherwise be subjected to discrimination under any program, service, or activity administered by that
entity. In doing so, public entities should provide a statement in all agreements and contracts with the City to ensure
non-discrimination for both parties and to clarify accessibility obligations.
The City provided several agreements and contracts for review. For a complete list of documents reviewed, see the
Appendix.
Self-Evaluation Findings:
The City of Saginaw provided several agreements and contracts for review. These contracts did not contain any ADA
language that would clarify ADA responsibilities and obligations.
Possible Solutions:
The City should develop guidelines to assist the appropriate staff in writing non-discrimination language to include in
all City contracts and agreements. This non-discrimination language would need to be assessed by legal counsel on a
case-by-case basis.

3.3

Facilities Review

No facilities were evaluated as part of the first phase of the ADA Transition Plan. As the City moves forward with
additional Self-Evaluation phases, City facilities will be evaluated to identify architectural barriers. The evaluations will
include a mix of different facility types and will provide the City an overview of the architectural barriers that prevent
people with disabilities from using its facilities and participating in its programs.
The following facilities are anticipated to be evaluated in future Self-Evaluation phases:
•
•
•
•

3.4

Buildings;
Parks;
Signalized intersections; and
Sidewalk and all unsignalized intersections and driveways along the sidewalk corridors.

Maintenance Versus Alterations

The United States Department of Justice (DOJ) has issued a briefing memorandum on clarification of maintenance
versus projects. Information contained in the briefing memorandum is below. We recommend this clarification with
regard to when curb ramp installation is required as part of a project be disseminated to the appropriate City of Saginaw
staff.
The Americans with Disabilities Act of 1990 (ADA) is a civil rights statute prohibiting
discrimination against persons with disabilities in all aspects of life, including
transportation, based on regulations promulgated by the United States Department of
Justice (DOJ). DOJ’s regulations require accessible planning, design, and construction to
integrate people with disabilities into mainstream society. Further, these laws require that
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public entities responsible for operating and maintaining the public rights-of-way do not
discriminate in their programs and activities against persons with disabilities. FHWA’s
ADA program implements the DOJ regulations through delegated authority to ensure that
pedestrians with disabilities have the opportunity to use the transportation system’s
pedestrian facilities in an accessible and safe manner.
FHWA and DOJ met in March 2012 and March 2013 to clarify guidance on the ADA’s
requirements for constructing curb ramps on resurfacing projects. Projects deemed to be
alterations must include curb ramps within the scope of the project.
This clarification provides a single Federal policy that identifies specific asphalt and
concrete-pavement repair treatments that are considered to be alterations – requiring
installation of curb ramps within the scope of the project – and those that are considered
to be maintenance, which do not require curb ramps at the time of the improvement.
Figure 1 provides a summary of the types of projects that fall within maintenance versus
alterations.
This approach clearly identifies the types of structural treatments that both DOJ and
FHWA agree require curb ramps (when there is a pedestrian walkway with a prepared
surface for pedestrian use and a curb, elevation, or other barrier between the street and
the walkway) and furthers the goal of the ADA to provide increased accessibility to the
public right-of-way for persons with disabilities. This single Federal policy will provide for
increased consistency and improved enforcement.

ADA Maintenance

Open-graded Surface Course
Cape Seals
Mill & Fill / Mill & Overlay
Hot In-Place Recycling
Microsurfacing/Thin Lift Overlay
Addition of New Layer of Asphalt
Asphalt and Concrete
Rehabilitation and
Reconstruction
New Construction

Crack Filling and Sealing
Surface Sealing
Chip Seals
Slurry Seals
Fog Seals
Scrub Sealing
Joint Crack Seals
Joint repairs
Dowel Bar Retrofit
Spot High-Friction Treatments
Diamond Grinding
Pavement Patching

Figure 1. Maintenance versus Alteration Projects

ADA Alterations

Source: DOJ Briefing Memorandum on Maintenance versus Alteration Projects
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3.5

FHWA Guidance on Closing Pedestrian Crossings

The FHWA has provided guidance on closing pedestrian crossings. If an engineering study (performed by the City
and not included in the scope of this Transition Plan) determines the crossing is not safe for any user, the crossing
should be closed by doing the following:
•
•

A physical barrier is required to close a crossing at an intersection. FHWA has determined that a strip of
grass between the sidewalk and the curb IS acceptable as a physical barrier.
A sign should be used to communicate the closure.

The agency wishing to close certain intersection crossings should have a reasonable and consistent policy on when to
do so written in their Transition Plan or as a standalone document. If safety concerns are established by an engineering
study, a pedestrian crossing should not be accommodated for any user. The City of Saginaw should also develop and
implement a policy on how to close those crossings that are currently accommodated based on the existing conditions
at the crossing location (e.g. existing sidewalk leading up to the curb in the direction of the crossing or existing curb
ramp or crosswalk currently serving the crossing) but should not be due to safety concerns.

3.6

Conclusion

The City is taking the actions referenced below and will continue to look for and remedy, barriers to access in an effort
to ensure that the disabled citizens of the City of Saginaw are given access to the City's programs, services and
activities.
To confirm follow-up on corrective actions required under the Transition Plan, the City will institute an ADA Action Log,
documenting its efforts at compliance with the ADA. At a minimum, the Action Log will identify items that are not ADA
compliant and will include anticipated completion dates. After the adoption of the Transition Plan by the Governing
Body of the City, the ADA Action Log will be updated on an annual basis. The ADA Action Log shall be available upon
request.
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4.0 Staff Training
No training was conducted as part of the first phase of the ADA Transition Plan. As the City moves forward with
additional Self-Evaluation phases, it is anticipated that staff training will be provided to address issues identified
throughout the Self-Evaluation.
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5.0 Next Steps
This document serves as the Americans with Disabilities Act (ADA) Transition Plan within the City of Saginaw. In
developing this Plan, program, policies and procedures were reviewed for compliance with ADA guidelines. As the City
moves forward with additional Self-Evaluation phases, the following facilities are anticipated to be evaluated:
•
•
•
•

Buildings;
Parks;
Signalized intersections; and
Sidewalk and all unsignalized intersections and driveways along the sidewalk corridors.

The recommended improvements will be prioritized and an implementation plan will be developed to provide guidance
for the City’s improvement projects in the coming years. Public outreach will also be conducted to aid in the
development of the plan.
It should be noted that this Transition Plan is focused on a portion of City of Saginaw facilities, and is not intended to
be a comprehensive ADA Transition Plan for all City facilities. As funding becomes available, additional facility
evaluations should be completed to provide a comprehensive Transition Plan for the City of Saginaw.

41

Appendix
Departmental Survey and Interview Findings Summaries
Administration Department
Boards, Commission, Committees, and Councils
Building / Code Enforcement / Animal Services
Documents, Forms, and Videos
Fire Department
General Questions
Human Resources Department
Library Department
Police Department
Public Works and Community Development Department
Recreation and Community Services Department
Website
Additional Information Survey

Roles and Responsibilities of the ADA/504 Coordinator Guidelines
ADA Grievance Policy and Procedure
ADA Grievance Procedure with Appeal Process (Title I)
ADA Grievance Form (Title I)
ADA Grievance Procedure with Appeal Process (Title II)
ADA Grievance Form (Title II)

Documents, Forms, and Videos Review
Cursory Website Review
Databases, Directories, Search Data, Purchase and Payments, Sign-Ups, Registration, File
Reports, etc. Review
Job Descriptions Review
Links to Other Websites Review
State of Texas Emergency Assistance Registry (STEAR)
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Below are Consultant provided questions and responses provided by Dolph Johnson, Assistant City Manager / Finance Director,
via email on August 24, 2017 and in-person interviews on September 7, 2017. In the event more information is needed,
additional questions will be submitted via email and in-person interviews will be setup.
1.

The City Secretary is responsible for recording and maintaining the City Council agendas, minutes, ordinances,
resolutions, and other official city records. As per review, the meeting notices and agendas do not appear to have the
City’s ADA non-discrimination statement included. Does the City have a city-wide non-discrimination statement?
Client Response: No.

2.

The City Council agendas state, “The City Hall is wheelchair accessible and special parking is available on the east
side of the building. If special accommodations are required please contact the City Secretary a minimum of 72 hours
in advance at 817-232-4640." Is this statement for “special accommodations” used city-wide or is this statement just
used for the City Council agendas and notices?
Client Response: This statement is only used in meeting notices and agendas.

3.

Are the City Council Meetings held in an accessible facility? How does the City determine its accessibility? Please
provide copies of all information used to assist in determining facility accessibility.
Client Responses: Accessology did the accessibility review on the City Hall when it was constructed in 2014. PSA
was the Architect for the project. However, they are no longer PSA but now Dewberry Architects. This
architectural firm was responsible for the Recreation Center, Police Department, Library, and Fire Station.
Kimley-Horn was responsible for the Aquatic Center. Please refer to your records. The City Building official has
pulled all records from the Texas Department of Licensing and Regulation (TDLR) for City facilities. See attached
listing.

4.

The agendas and notices state that these documents are posted at City Hall and distributed to the appropriate news
media within the required time frame. Can you be more specific as to what the advertisement policy and procedure is
for advertising these meetings? How does the City ensure that all City citizens have access to these advertisements?
Client Response: These meeting agendas and notices are placed on the City’s website and they are also posted
on the front window at City Hall. Currently, there is no existing policy and procedure in place for advertising.

5.

The General Administrative Office includes the Mayor, six Councilmembers and the staff listed below. The City
Council is responsible for making policy decisions relative to the types and level of services provided, adopting
ordinances, approving major purchases and contractual agreements, adopting the Annual Budget and making
appointments to various positions. Among the appointments made by the City Council are the City Manager, City
Secretary, Municipal Judge, City Attorney and City Engineer.
Does the City Council have specific guidelines in place to ensure that ADA compliance is addressed in all City Council
responsibilities? (e.g., guidelines for approved major purchases and ensuring that those purchases are considered
ADA compliant)
Client Response: No, currently there are no guidelines in place.
Does the City Council have guidelines for approving contractual agreements? Do these agreements have ADA
language included?
Client Response: No, currently there are no guidelines in place.

6.

The General Administrative Office provides computer-related services for the City. This includes training, development
of system software to suit the needs of various activities, technical assistance for all departments and prioritizing
computer hardware and software needs.
Does this office provide assistance to other Departments for reasonable accommodations, when requested?
Client Response: The General Administrative Office has not had any reasonable accommodations requested.
Is this a part of the General Administrative Office duties even though it has not been requested? If so, do you have
specific policies and procedures in place? Can we obtain a copy for review?
Client Response: Yes, this is something that the General Administrative Office would assist in. However,
currently there is no actual policy and procedure in place.

7.

The City Manager is the Chief Administrative Officer of the City. Responsibilities of the City Manager include the
general administration of all City Departments, reviewing and updating all management policies and regulations and
enforcing the ordinances and laws of the City.
Does the City Manager have specific guidelines in place to ensure that all management policies and regulations are
maintained and are enforced City-Wide? If so, can we obtain copies for review?
Client Response: No, currently there are no specific guidelines in place.

8.

Does the City Manager have specific guidelines in place to ensure that the City is appropriately enforcing the
ordinances and laws of the City in regards to the Americans with Disabilities Act Title I and Title II? If so, can we obtain
copies for review?
Client Response: No, currently there are no specific guidelines in place.

9.

The Assistant City Manager/Finance Director is responsible for the financial administration of the City. This includes
recording and reporting financial transactions, maintaining the permanent accounting records, assisting with the
preparation of the Annual Budget and investing any idle funds. Does the City maintain a revolving annual budget for
ADA compliance? If so, please provide budget details.
Client Response: No.

10. The Administrative Assistant/Office Coordinator is responsible for directing incoming calls, accounts payable, assisting
customers and supervising the activities of the front office clerical staff. Is the Office Coordinator aware of the City’s
ADA obligations and who the ADA/504 Coordinator is?
Client Response: No.
11. Other responsibilities of the Administrative Assistant/Office Coordinator are utility billing and collection, daily accounts
receivable collection and posting, reconciliation of the daily deposit, garage sale permits, and assisting the Municipal
Court by answering calls and taking payments for citations. Are the employees who perform these tasks trained on
how to deal with customers who may have disabilities?
Client Response: No training is provided regarding the ADA.
12. Are alternate formats of documents available for early voting? Is assistance available if requested?
Client Response: Tarrant County takes full responsibility for the voting procedure, which would include alternate
formats.

13. When information regarding early voting is sent out, does the City also provide information regarding the City’s ADA
Grievance Procedures?
Client Response: No.
14. Are all of the voting facilities accessible?
Client Responses:
Yes. Tarrant County takes full responsibility for the voting procedure, which includes selection of all voting
facilities. However, the City is not sure how the County selects these facilities. It is believed that the County
utilizes an ADA facility evaluation checklist.
Currently, the City has a contract with the County regarding all City voting. Janice England, City Secretary,
will provide a copy of contract for Consultant Team review.
15. Will the ADA Grievance Procedures and Reasonable Modification Policies be available for public view at all voting
facilities?
Client Response: Tarrant County takes full responsibility for the voting procedure. Currently, the City has a
contract with the County regarding all City voting. Janice England, City Secretary, will provide a copy of contract
for Consultant Team review.
16. Has voting staff been trained on how to handle and accommodate persons with disabilities?
Client Response: Tarrant County takes full responsibility for all voting procedures, which would include using
County staff at the facilities. The City does not know what type of training the County provides to their employees.

Action Items:
City of Saginaw:
o Janice England will provide a contact for Tarrant County for the Consultant Team to obtain more ADA information.
This has been provided for review.
Consultant Team:
o The Consultant Team will review additional documents that was provided by the Client during and after the in-person
interviews.

Below are Consultant provided questions with responses provided by Dolph Johnson, Assistant City Manager / Finance Director,
via email on August 24, 2017 and in-person interviews on September 7, 2017. In the event more information is needed,
additional questions will be submitted via email and in-person interviews will be setup, if necessary.
Animal Shelter Advisory Committee
Beautification Advisory Committee
Building Board of Appeals
Capital Improvement Projects Advisory Committee
Crime Control and Prevention District Board
1.

Library Board
Parks Advisory Board
Planning and Zoning Committee
Senior Citizens Advisory Board
Zoning Board of Adjustment

Are board, commission, and council meetings held in accessible facilities?
Client Response: Most of the meetings for the above listed boards, commissions, committees and councils are
held in City Hall. However, the Library Board meets at the Library and the Animal Shelter Committee meets at
public works. Accessology did the accessibility review on the City Hall when it was constructed in 2014. PSA was
the Architect for the project. However, they are no longer PSA but now Dewberry Architects. This architectural
firm was responsible for the Recreation Center, Police Department, Library, and Fire Station. Kimley-Horn was
responsible for the Aquatic Center. Please refer to your records. The City Building official has pulled all records
from the Texas Department of Licensing and Regulation (TDLR) for City facilities. See attached listing.

2.

Does the City have an accessibility checklist that is utilized for determining if the facilities are accessible?
Client Response: No.

3.

Does the City have a consistent city-wide non-discrimination statement available to use in all documents / forms that
are disseminated by the City? This includes meeting agendas and minutes.
Client Response: No.

4.

How are board, commission, committee, and council meetings advertised? Are they advertised in the disability
community?
Client Response: These meetings are all advertised like the Council Meetings, which all agendas and minutes
are placed on the City’s website and posted on the front window at City Hall. The City does not currently have a
policy and procedure on advertisement.

5.

Are any of the meetings videotaped for employee and/or public view? If so, are they closed captioned?
Client Response: No. Currently, the City does not videotape any meetings.

6.

Are any of the meetings streamed live? If so are they closed captioned?
Client Response: No. Currently, the City does not stream anything live. However, this may be changing in the
near future.

7.

Is the disability community involved in the member selection process, as well as meeting location selections and their
input regarding community issues?
Client Response: No.

8.

Does the Animal Shelter Advisory Committee provide recommendations or advice on partnerships with local disability
advocacy groups regarding service animal programs?
Client Response: No.

9.

When the Beautification Advisory Committee is determining how voluntary donation funds will be spent, does the
Committee ensure the resulting product is not causing physical ADA barriers?
Client Response: No.

10. Are individuals who adopt a spot through the Beautification Committee Adopt-A-Spot Program encouraged to report
issues that could cause safety hazards? This could include cracked and uneven sidewalks, barriers preventing safe
passage of sidewalks and ramps, etc. If so, can you provide information regarding the process?
Client Response: No.
11. Are the Beautification Committee Adopt-A-Spot Program participants provided orientation training? If so, are they
provided ADA training regarding the City's obligations and their rights under the ADA?
Client Response: No, participants are not provided program orientation or training.
12. Does this Beautification Committee Adopt-A-Spot Program have specific physical and/or mental participation
requirements?
Client Response: No.
13. To be nominated or considered for recognition for the Business Beautification Award, a Saginaw business must be in
total compliance with all City codes and ordinances. Does this include compliance with the ADA?
Client Response: No.
14. Can the City provide more information regarding what responsibilities the Building Board of Appeals has?
Client Response: The City Council acts as the Building Board of Appeals. The Board can take action by filing a
lawsuit, assess fines, restrictions, orders, condemnation, assign a violation, etc. and then follow up with necessary
steps to ensure resolution.
15. Does the Capital Improvement Projects (CIP) Advisory Committee include members who have experience and who
have had training with the ADA?
Client Response: No. The CIP Advisory Committee monitors revenues from the impact fee laws only. This
Advisory Committee does not review plans or perform inspections. This specific law applies to water and sewer
only.
16. How does the CIP Advisory Committee determine if the CIP need to include ADA elements? If a checklist is utilized,
can we obtain a copy? How does the Committee determine what is considered to be maintenance and what is an
alteration?
Client Response: Not Applicable. The CIP Advisory Committee monitors revenues from the impact fee laws only.
This Advisory Committee does not review plans or perform inspections. This specific law applies to water and
sewer only.
17. Does the Crime Control and Prevention District Board (CCPD) specify what the funding can be spend on? The state
law states that funds may be used to fund salaries, equipment, education, etc. Does this include ADA accessible
equipment and ADA training?
Client Response: The City Council acts as the CCPD Board. The Board specifies what the funding is spent on
and the City Council approves or disapproves it.
o 95% personnel costs
o 5% other costs including training but not sure if ADA training is included.

18. Does the Library Board enforce ADA requirements or make recommendations for all library programs, services, and
activities to ensure ADA compliance?
Client Response: No.
19. Does the Parks Advisory Board include ADA accessibility when determining how the voluntary donated fund will be
spent?
Client Response: No.
20. Does the Planning and Zoning Committee review all building plans for ADA compliance? Does this include new
construction, alterations and maintenance?
Client Response: No, the Planning and Zoning Committee does not review plans. This Committee only reviews
plats and hears planning and zoning cases.
21. Does the Planning and Zoning Committee utilize an ADA checklist when reviewing plans? If so, can we obtain a copy?
Client Response: Not Applicable. The Planning and Zoning Committee does not review plans. This Committee
only reviews plats and hears planning and zoning cases.
22. Does the Planning and Zoning Committee have a specific checklist that is utilized for Planned Unit Developments to
ensure that the projects are ADA compliant?
Client Response: Not Applicable. The Planning and Zoning Committee does not review plans. This Committee
only reviews plats and hears planning and zoning cases.
23. Does the Senior Citizens Advisory Board include members who have experience and who have had training with the
ADA?
Client Response: No. However, the Recreation and Community Services Department knows more about this
board. The Consultant Team will follow up with Recreation and Community Services.
24. How does the Senior Citizens Advisory Board determine if the Senior Center is being operated in ADA compliance? If
a checklist is utilized, can we obtain a copy?
Client Response: No. However, the Recreation and Community Services Department knows more about this
board. The Consultant Team will follow up with Recreation and Community Services.
25. Does the Senior Citizens Advisory Board request assistance from state and local ADA advocacy groups?
Client Response: No. However, the Recreation and Community Services Department knows more about this
board. The Consultant Team will follow up with Recreation and Community Services.
26. Does the Zoning Board of Adjustment provide variances regarding the ADA? (e.g., variances regarding ADA
accessible parking) If so, can you provide an example of an approved variance for ADA accessible parking and
justification for the approval?
Client Response: No, the Zoning Board of Adjustment would not allow a variance for ADA requirements.

Action Items:
City of Saginaw:
o None
Consultant Team:
o The Consultant Team will follow up with the Recreation and Community Services Department regarding more
information about the members of the Senior Citizen Advisory Board.
An email response was received by Mr. Rinehart on 09/13/17. See the Departmental Survey and Interview
Findings Summary document for the Recreation and Community Services Department.

Below are Consultant provided questions with responses provided by Kevin McMillin, Building Official, via email on August 29,
2017. In the event more information is needed, additional questions will be submitted via email and in-person interviews will be
setup.
1.

Have any of Public Works and Community Development Facilities been evaluated for ADA compliance? If so, may we
obtain a copy for review? This would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Response: No.

2.

Does the Public Works and Community Development Department have an ADA grievance policy and procedure in place?
This would also include a reasonable accommodation / modification request policy and procedure, as well as an Appeals
process. Is the information regarding these processes available and visible to the public? Can we obtain copies for review?
Client Response: No.

Animal Services
1.

Has the Animal Services facility been evaluated for ADA compliance?
Client Response: This facility was reviewed with the Texas Department of Licensing and Regulation (TDLR).

2.

Does Animal Services have an ADA grievance policy and procedure in place? This would also include a reasonable
accommodation / modification request policy and procedure, as well as an Appeals process. Is the information regarding
these processes available and visible to the public? Can we obtain copies for review?
Client Response: No.

3.

Does Animal Services have guidelines in place for internal staff to access to assist them when helping individuals who may
have a disability?
Client Response: No.

4.

Are there specific physical and/or mental requirements to be eligible to participate in volunteer opportunities for Animal
Services?
Client Response: There are no physical or mental eligibility requirements.

5.

Does the Department provide volunteer orientation and training for volunteers include information regarding their rights
under the ADA, as well as the City’s obligations under the ADA?
Client Response: No.

6.

Does Animal Services have ADA access guidelines in place for special events?
Client Response: No.

7.

Does Animal Services work with local disability advocacy groups regarding service animal programs?
Client Response: No.

Building Department
1.

Does the Building Department (Department) perform inspections regarding ADA compliance? If so, does the Department
utilized an ADA checklist when doing inspections? Can we obtain a copy for review?
Client Response: No.

2.

Does the Department have ADA checklists that are used when performing plan reviews?
Client Response: No the Department utilizes the TDLR process.

3.

Does the Department have any type of policy and procedure in place for issuing permits for general contractors based on
the ADA qualifications that a contractor has?
Client Response: No.

4.

Does the Department have guidelines in place for internal staff to access to assist them when helping individuals who may
have a disability?
Client Response: No.

5.

Does the Department have any type of special requirements for ADA elements when issuing permits for work being done
in the public rights-of-way? Can we obtain a copy of this information for review?
Client Response: No.

6.

Does the Department have specific ordinances in place that contain information regarding the City’s policies and
procedures on the ADA? Can we obtain copies for review?
Client Response: No.

Code Enforcement
1.

Does Code Enforcement Department (Department) address ADA violations? How?
Client Response: No.

2.

Does Department utilize a checklist to address ADA requirements?
Client Response: No.

3.

Does the Department have guidelines in place for internal staff to access to assist them when helping individuals who may
have a disability?
Client Response: No.

Planning & Zoning
1.

Is ADA compliance configured into the Long-Range Comprehensive Plan for development and redevelopment?
Client Response: No.

2.

Does the Planning & Zoning Department have a process or a checklist that is used for proposals or requests that are
received for ADA related zoning variances?
Client Response: No.

Public Services
1.

Is the Public Services Department (Department) aware of the joint technical assistance memo regarding Title II of the ADA
requirements to provide curb ramps when streets, roads, or highways are altered through resurfacing? If so, can you
please describe how this memo is being implemented by the Department to ensuring that past and present projects are
being altered in compliance?
o

https://www.fhwa.dot.gov/civilrights/programs/doj_fhwa_ta.cfm
Client Response: The Department was made aware of the program verbally. There is no memo.

2.

Does the City currently base their alterations and maintenance projects on this joint technical assistance information?
Client Response: City projects are reviewed by Kimley-Horn for ADA compliance.

3.

Does the City currently have a request policy and procedure in place for pedestrian signals and curb ramps? If so, can we
obtain copies for review?
Client Response: No.

4.

Does the Department have a citizen notification policy and procedure process in place for upcoming repair / construction
projects? Can we obtain a copy of review?
Client Response: No.

5.

What guidelines does the City use when making traffic signals ADA compliant?
Client Response: City projects are reviewed by Kimley-Horn for ADA compliance.

6.

Does the Department utilize ADA checklists to ensure ADA compliance? If so, can we obtain a copy for review?
Client Response: No.

7.

Does the Department have policies and procedures in place or request process for residents to request ADA elements on
private property?
Client Response: No.

Action Items:
City of Saginaw:
o None
Consultant Team:
o None

Below are Consultant provided questions with responses provided by Dolph Johnson, Assistant City Manager / Finance Director,
via email and in-person interviews on September 7, 2017. In the event more information is needed, additional questions will be
submitted via email and in-person interviews will be setup.
1.

Is there an alternate accessible format available for all documents, forms, and videos? If so, please list
formats available.
Client Response: No.

2.

What is your current policy and procedure for obtaining alternate formats for documents, forms, and videos?
Client Response: The City does not have a policy and procedure for alternate formats.

3.

What is your current policy on placing responsibility and/or acceptance for ADA Compliance regarding another entity's
links, documents, forms, and videos that are represented on your website?
Client Response: The City does not currently have a policy and procedure.

4.

What is the City’s closed captioning / transcript process for videos that are posted for employees and public view?
Client Response: The City does not have a process for closed captioning / transcript process.

Action Items:
Town of Addison:
o None
Consultant Team:
o None

Below are Consultant provided questions with responses provided by Bobby Davenport, Division Chief / Fire Marshal, via email
on September 5, 2017. In the event more information is needed, additional questions will be submitted via email and in-person
interviews will be setup.
1.

Have all Fire Department (Department) facilities been evaluated for ADA compliance? If so, may we obtain a copy for
review? This would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Response: Yes, both stations and Administration have been inspected by County ADA Inspectors.
However, we do not have copies of the ADA evaluations.

2.

Does the Fire Department have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an Appeals process.
Client Response: No.

3.

Is the information regarding these processes available and visible to the public? Can we obtain copies of these
policies?
Client Response: Not Applicable.

4.

The Department is responsible for a wide range of services that draw from the multi-faceted training, skills and
capabilities of its personnel to effectively and professionally perform fire prevention, code application and enforcement,
fire suppression, rescue, emergency medical services, hazardous material mitigation, disaster planning coordination
and emergency management. The Department currently has a total of 27 employees and operates from two fire
stations.
Fire Station #1, located at 400 S. Saginaw Blvd., is staffed by a Fire Lieutenant, an Apparatus Operator and
three firefighters as normal staffing. Approved minimum staffing is four. Adjacent to Fire Station #1 is the
Department’s administrative facility housing the offices of the Fire Chief, the Fire Operations Division Chief, and
the Fire Services Division Chief / Fire Marshal. The administrative facility also houses the Tarrant County Fire
Alarm Center and the City's “Emergency Operations Center” or EOC.
Fire Station #2, located at 801 Basswood Blvd., is staffed by a Fire Lieutenant, an Apparatus Operator and
one firefighter at all times.
What are the specific physical and/or mental requirements for employment?
Client Response: These requirements are listed in the Department’s job descriptions available from
the Human Resources Department.

5.

Have all employees been trained in how to deal with persons with disabilities? This would include how to lift a person
with a mobility impairment, how to communicate with a person with no hearing, etc.
Client Response: Yes. However, there no individual documents regarding the training.

6.

Does the Department have emergency vehicles that are ADA accessible in case that a person with a disability
needs to be transported in the event of an emergency?
Client Response: No.

7.

Does the Department have policies and procedures in place that address instances of an individual with a disability
needing assistance and the Department not being equipped to handle this type of assistance? Can we obtain a
copy for review?
Client Response: There is not policy and procedure in place.

8.

Can you provide information regarding how the Department assists with disaster planning coordination and
emergency management? Does this coordination and management include ensuring that ADA requirements are met
in the event of evacuations and/or emergencies?
Client Response: The Emergency Management Plan has been provided for review.

9.

The Department aggressively participates in “Automatic Aid” and “Mutual Aid” with the Lake Worth, Haslet, Blue
Mound and Eagle Mountain Fire Departments. Has the Department and other participating departments attending
training on how to assist person with disabilities?
Client Response: Training has been provided on the operational functions of equipment and supplies provided to
those with disabilities. (e.g., wheelchairs, beds, pumps, O2 Machines)

10. The Department is also contracted by the Tarrant County Emergency Services District to serve the unincorporated
areas outside our city limits. Can we obtain a copy of the contract for review?
Client Response: No.
11. Does this contract have ADA language included to ensure non-discrimination based on a disability?
Client Response: No.
12. The Department is responsible for providing the following emergency services and specialized functions:
Fire Suppression: Responsible for rapid response to any explosion, fire or fire-related emergency for
the purposes of rescue, control, extinguishment and mitigation.
Emergency Medical (First Responder): Responsible for immediate response to any medical emergency or
injury for evaluation, treatment and stabilization, providing both basic and advanced life support level care. All
Saginaw firefighter personnel are certified as Emergency Medical Technician - Paramedics.
Fire Services: Responsible for Fire Code and City Code application to include regular life and fire safety
inspections of businesses, schools, daycare centers and government facilities. Fire Services also coordinates
and provides life and fire safety education training and conducts fire origin and cause investigations and
prosecution.
Hazardous Materials Response: Specific training, skills and certification of personnel in order to conduct
effective and safe operations involving hazardous materials.
Rescue Operations: Provides numerous personnel trained in various rescue disciplines for effective
operations of complex incidents or disaster type events.
Training and Personnel Standards: Devoted entirely to the continuous training of existing and new personnel
in all facets of fire service. Maintains all personnel, educational and training records and monitors the
performance standards for efficiency and recommendations for enhancement. Responsible for ensuring
compliance of State and Federal regulations relating to firefighting and emergency medical service.

Emergency Management: The Fire Department is responsible for developing and administering a master plan for
the management of a major disaster in which more than one department must respond. The Fire Department is
responsible for the operation of the “Emergency Operations Center” (EOC) located at Fire Station #1,
maintenance and operation of the outdoor warning sirens and for the “CodeRed” emergency notification system.
Also responsible for ensuring compliance with State and Federal regulations regarding training, preparation and
operational requirements relating to Emergency Management.
Management of The Tarrant County Fire Alarm Center: By contract, Department Chief Officers provide senior
management and supervisory duties of the emergency dispatch center located within the Department
administration facility.
Does the Department have existing guidelines in place to ensure that the above-mentioned services are provided in
an accessible and equal manner?
Client Response: Yes, the Department has Standard Operating Guidelines.
Fire Prevention & Fire Marshal’s Office / Engineering Review
1.

Does the Department require that all new fire alarms systems to have both audible and visible alarms in new
constructed facilities?
Client Response: Yes, per the 2012 IFC with local amendments.

2.

Does the Department required that both audible and visible alarms are required when a new alarm is being installed,
upgraded, or replaced?
Client Response: Yes, per the 2012 IFC with local amendments.

3.

Where does the Department required fire alarms to be installed?
Client Response: This information is including in the 2012 IFC with local amendments.

4.

Have all existing Fire Alarm Systems been evaluated for ADA compliance? If so, can we obtain this
information for review?
Client Response: No

Public Education / Programs and Community Outreach / Tours / Training Courses
1.

Can you please verify that the Department provides the below Public Education / Programs and
Community Outreach Services? Please advise if there is anything we have missed.
Annual Easter Egg Hunt
Fire Camp
Station Tours
Client Response: Below are additional programs that are offered.
Fire Safety Clown Program
School Handouts
CERT Team

2.

Have the station tours been evaluated for ADA accessibility? This would include accessing the path and activities
to ensure equal accessibility.
Client Response: Yes, the Fire Stations are ADA compliant.

3.

Is the Department aware of different types of disabilities that may affect the way a station tour could be
performed? Is this something that is inquired about prior to performing these tours?
For example: The Department may be doing a children’s tour where typically the sirens are sounded. However, on
this particular tour, you have a student that is autistic and the teacher has requested that the
sirens are not sounded as it may trigger a sensory overload.
Client Response: Yes, when a tour is scheduled, the contact person is advised to notify the officer on shift
of any special requirements.

4.

Are their specific physical requirements to be eligible to attend these tours?
Client Response: No.

5.

The Department website states that due to the physical nature of the Fire Camp, there are some physical
requirements that must be met for eligibility.
Fire apparatus and equipment recognition
Fire hose and streams operation
Fire type recognition and extinguisher training
First aid skills
Hazardous material recognition
Home fire safety and evacuation
Ladder operations
Rope rescue and rappelling
Severe weather training
Use of fire service ropes and knots
Vehicle extrication demonstrations
In the event an attendee feels the cannot perform any of the above-mentioned physical requirements due to a
disability, does the Department have a reasonable accommodation policy in place and is it visible to camp
attendees?
Client Response: No, the campers are made aware of the requirements prior to enrolling. This is for the safety of
themselves and their team mates.

6.

Does the Department conduct Fire Presentations?
Client Response: Yes.
If so, does the Department provide alternate formats of the presentation and/or does the department provide alternate
forms of communications?
Client Response: The Department provides the presentation in alternate formats such as, verbal, visual, and
handouts.

7.

When the Department provides a fire truck or an ambulance for a requested event or performs a school visit, does the
Department provide equal access to those vehicles so that an individual with a disability has the same experience as a
person without a disability? Can you provide examples?
Client Response: Yes. All department staff provides access and accommodation as best they can to every
individual at every event

8.

Does the Department provide a Smoke Detector Inspections & Battery Swap Program?

Client Response: Yes.
9.

Does the Department have program in place to allow installation assistance for persons with disabilities?
Client Response: Yes.

10. The “Boots and Badges” flyer document mentions that kids can climb a fire truck and enjoy other activities. Do you
have alternate activities that provide the same experience in the event you have an individual with a disability that
cannot participate in some activities? For example: Climbing a fire truck.
Client Response: On all events, the Department provides visual tours of apparatus and provides visual handouts
to all persons attending each event.
Action Items:
City of Saginaw:
o None
Consultant Team:
o The Consultant Team to send a follow up email regarding the question in red listed above on SOG’s.
This information was provided for review.

Below are Consultant provided questions with responses provided by Dolph Johnson, Assistant City Manager / Finance Director,
via email and in-person interviews on September 7, 2017. In the event more information is needed, additional questions will be
submitted via email and in-person interviews will be setup.
General Questions
1.

Does the City of Saginaw have a city-wide or division-wide organizational chart that includes the ADA/504 Coordinator
and/or the Division’s ADA Liaison?
Client Response: No.

2.

Does the City currently have a policy and procedure in place regarding maintenance of accessible features? This
could include policies for maintaining accessible features within the public rights-of-way, municipal buildings, and the
park and recreation facilities.
Client Response: No, there is not a maintenance policy but annual inspections are performed.

3.

Does the City have specific guidelines that address tours throughout the City? This would include accessing the tour
path, ensuring policies and procedures are available for public view, etc.
Client Response: No, the City does not conduct facility tours and there are no future plans to do so.

4.

Does the City have any type of consistent city-wide non-discrimination statement that is included for sponsorships for
the ADA? This would be something that could be included on the flyer.
Client Response: No.

5.

Are individuals who work in daily field conditions encouraged to report issues that could cause safety hazards? This
could include cracked and uneven sidewalks, barriers preventing safe passage of sidewalks and ramps, etc. If so, can
you provide information regarding the process?
Client Response: Yes, if an employee finds an unsafe condition in the field, they contact their supervisor. After
the employee contacts their supervisor, a work order is issued and repairs are scheduled.

6.

Does the City currently have policies and procedures in place when purchasing ADA compliance goods and services?
(Example #1: If a Department purchases a training video from a company but the video is not closed captioning
and does not offer a transcript, it is considered to be non-compliant. It is the City’s responsibility to ensure that all
procurement is ADA accessible.)
(Example #2: If a Department subscribes to an online demand service for training videos, training blogs, etc.…
but the nothing is closed captioned and not offered in an alternate format, it is considered to be non-compliant. It
is the City’s responsibility to ensure that all procurement is ADA accessible.)
(Example #3: If a Department purchases a tablet for the staff to use during field evaluations. However, the tablet
does not seem to have accessibility features on it and you have an individual in the field that has low vision that
has requested an accommodation to assist with viewing his evaluations. Such as: Screen reader, plug in hearing
aids, TTY / TDD (Teletypewriter / Telecommunications Device for the Deaf), etc.… This particular tablet would be
non-compliant. It is the City’s responsibility to ensure that all procurement is ADA accessible.) See link for
example of iPhone accessibility: https://www.apple.com/accessibility/iphone/
Client Response: No.

Finance
1.

“Most Current Budget” Document
Page 22 of this document states that the Street Maintenance Fund was approved on May 12, 2007 by City voters.
These funds will be used to repair portions of streets in FY 2016-2017. When repairing these streets, what guidelines
are being used to determine what the City considers to be maintenance vs alterations? How does the City decide
when to address sidewalks, curb ramps, and accessible pedestrian signals?
Residential street reconstruction consists of removing and replacing the street base and surface, spot repairs to any
damage curbs, and adding sidewalk ramps.
Client Responses:
This fund applies to mostly residential streets. The City contracts with the County for the asphalt work, City
crews take care of all maintenance activities, and the City Inspector performs all inspections.
The City does not currently have specific guidelines in place that provide information on what is considered
to be maintenance vs alterations.

2.

This Street Maintenance Fund also included funding 14 sidewalk ramps. Did these sidewalk ramps go through an
inspection process to ensure ADA compliance? If so, can you provide information regarding this ADA inspection
process?
Client Response: The Field Inspector conducts in-house inspections for ADA compliance but it is unknow if the
inspector utilizes an ADA checklist for these inspections. The Consultant Team will follow up with Randy Newsom
regarding ADA checklist for inspections.

3.

Page 23 states that the East Bailey Boswell Overpass and Road project provides access to commercial developments
on the West Side. Were ADA elements provided on this project? If so, did these elements go through an inspection
process to ensure ADA compliance? If so, can you provide information regarding this ADA inspection process.
Client Response: This project is still in progress and is being done by Kimley-Horn. The Consultant Team will
follow up with Kimley-Horn regarding additional details for the above-mentioned project.

4.

Starting on page 162, the City provides a project overview for 2016-2019. The information summarizes the proposed
capital improvements by project name. However, this overview does not provide specific information regarding ADA
alterations or construction. How does the City track ADA compliance by way of project activity?
Client Response: Currently, the City does not have ADA only projects. However, most projects do include ADA
elements but the projects descriptions do not specify these elements. The City does not have a specific tracking
system for ADA compliance.

5.

Does the Finance Department include ADA language in each vendor contract to ensure that all parties are aware of
their ADA rights and obligations? Can we obtain copies of contracts for review?
Client Response: No.

6.

Does the City have specific funds set aside for ADA compliance including ADA maintenance and alternations?
Client Response: The City does not currently have specific funds set aside for ADA compliance. If ADA elements
are not planned in a project specific budget, they are usually addressed from the General Fund.

7.

What are the City’s current ADA policies regarding purchasing of any items that would require ADA compliance? (e.g.,
software, laptops, accessible equipment, etc.) Can we obtain a copy for review?
Client Response: The City currently does not have a policy regarding purchasing of items for ADA compliance.
Each department does their own purchasing, as the City does not have a centralized Department that does
purchasing.

Municipal Court
1.

Have the Municipal Court (Court) facilities been evaluated for ADA compliance? If so, may be obtain a copy for
review? This would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Response: Court is held in the Council Chambers of City Hall. Accessology performed the accessibility
review when City Hall was constructed in 2014.

Jury Service
1.

No information regarding Jury Service was found on the website. Are there specific physical and/or mental eligibility
requirements to participate? How does the Department verify if someone is eligible? Is this required of all jurors?
Client Responses:
The Court uses the juror summons and questionnaire mandated by Government Code Section 62.0132.
Qualifications for jury service are covered under Section 62.102 and exemptions are covered in section
62.106. All jurors are required to complete this form and it is reviewed by the judge and the prosecuting
attorney.
The Texas State Law has specific eligibility requirements, which include that you must be able to read and
write. All questionnaires are mailed to every individual. These questionnaires cover state law requirements
and help determine eligibility. Once these questionnaires are completed, each individual brings them back to
the Court for review.

2.

Do the jurors have access to the Court’s ADA grievance policy and procedure? This would also include a reasonable
accommodation / modification request policy and procedure, as well as an Appeals process.
Client Response: The Court does not have ADA policies and procedures. The defendant will provide information
regarding what type of accommodations are needed at the arraignment and accommodations are provided on a
case-by-case basis. The Court Clerk is responsible for ensuring that the accommodation is put into place.

3.

Does the Court have special circumstances where you may be excused from jury services? If so, can you provide this
information? Can you provide the checklist that is utilized to assist in reviewing these circumstances to determine if
they are valid?
Client Response: Yes, the Court does have special circumstances for a juror to be excused. However, these
circumstances are assessed on a case-by-case review by the judge.

Driving Safety Course
1.

Does the City offer a Driving Safety Course? If so, see below.
Client Response: No.

2.

Does this course contain actual drive time? If so, are there accessible vehicles provided?
Client Response: Not Applicable.

3.

Has the facility where the course is being provide been evaluated for ADA compliance? If so, may be obtain a copy for
review? This would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Response: Not Applicable.

4.

Do the students have access to the facility’s ADA grievance policy and procedure? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an Appeals process.
Client Response: Not Applicable.

Water Accounts / Billing
1.

Does the Water Accounts / Billing Department (Department) have an ADA grievance policy and procedure in place?
This would also include a reasonable accommodation / modification request policy and procedure, as well as an
Appeals process. Is the information regarding these processes available and visible to the public? Can we obtain
copies for review?
Client Response: No.

2.

Does the Department have guidelines in place for internal staff to access to assist them when helping individuals who
may have a disability? Can we obtain a copy for review?
Client Response: No.

3.

If there is a program or service that is provided that does not seem to be able to be accessible, is there an alternate
service that could be provided that could provide the same type of experience? For example: Parking is limited.
However, there are numerous elderly customers who come to pay their bill. Can they set up appointments and a staff
member come out to their vehicle?)
Client Response: Payment is made at City Hall, which has a drive thru that is staffed during business hours and a
24 hour drop box.

Action Items:
City of Saginaw:
o None
Consultant Team:
o The Consultant Team will follow up with Randy Newsom regarding ADA checklist for inspections.
The Consultant Team followed up with Randy Newsom. See the Public Works / Parks Departmental Survey and
Interview Findings Summary.
o

The Consultant Team will follow up with Kimley-Horn regarding the East Bailey Boswell Overpass Project.
The Consultant Team followed up with Kimley-Horn.
Per Matt Pool, Kimley-Horn, the East Bailey Boswell Overpass Project is a roadway design project that primarily
communicates plan and profile details for a new portion of roadway to be constructed. No pedestrian access
elements were included in the scope of this project other than the installation of pavement sections that tie into
both existing and proposed driveways. The project includes design standards for paved driveways that specify a
2% cross slope requirement for 5’ wide pedestrian crossings through the driveway regardless of if the driveway is
part of an existing pedestrian route, so all driveways to be constructed as part of the project should meet those
requirements per the standard details. The “access to commercial developments on the West Side” phasing was
referring to roadway access (access for vehicles) rather than pedestrian access. I’ve attached 2 pdfs that show
the scope of this project. Hopefully this clarifies the information you need, please let me know if you have
additional questions.

Below are Consultant provided questions with responses provided by Melanie McManus, Human Resources Manager, via email
on August 29, 2017. In the event more information is needed, additional questions will be submitted via email and in-person
interviews will be setup.
Job Descriptions
1.

Can we obtain copies of all job descriptions that need to be reviewed by the Consultant Team as a part of this Phase?
Client Response: Yes. These descriptions have been provided.

Employee Manual / Employee Practices
1.

Does each Department have internal standard operating policies and procedures that also need to be reviewed? If so,
can we obtain copies for review?
Client Response: Yes. Police, Fire and maybe Animal Services have standard operating policies and
procedures.

2.

Do the application packets mentioned in the personnel manual include the City's ADA grievance procedure with the
City's reasonable accommodation / modification policy?
Client Response: No.

3.

Page 15 of the Personnel Manual talks about employee orientation. Does this orientation include the ADA policies and
procedures?
Client Response: No.

Staff Training
1.

Page 53 of the Personnel Manual - Illegal Discrimination and Harassment Policy states that the City shall provide
mandatory training in discrimination and harassment matters for Department Heads and supervisors. Has this training
been provided? Can we obtain information regarding the training?
Client Response: No.

2.

Does the Department provide new employee orientation?
Client Response: Yes.

3.

Does the Department involve the ADA/504 Coordinators for Title I and II to provide new employees with information
regarding their rights under the ADA, as well as information regarding their obligations as an employee with a public
entity?
Client Response: No.

Facility Tours
1.

Is the Human Resources Department responsible for arranging and performing facility Tours?
Client Response: No. The City of Saginaw does not provide facility tours.

2.

Have the facility tours been evaluated for ADA accessibility? This would include accessing the path and activities to
ensure equal accessibility.
Client Response: Not Applicable.

3.

Is the Department aware of different types of disabilities that may affect the way a facility tour could be performed? Is
this something that is inquired about prior to performing these tours?
For example: The Department may be doing a children’s tour where typically the tour goes out into the maintenance
yard where there is rough terrain and is down 3 flights of stairs. However, on this particular tour, you have student that
is in a wheelchair. The student councilor advised you of the student 1 week prior to the tour. So, instead of going down
to the maintenance yard, a few employees from the yard came up to make a quick presentation in the classroom.
Client Response: Not Applicable.

4.

Are their specific physical requirements to be eligible to attend these tours?
Client Response: Not Applicable.

Action Items:
City of Saginaw:
o None
Consultant Team:
o None

Below are Consultant provided questions with responses provided by Ellen Ritchie, Director, via email on August 29, 2017. In
the event more information is needed, additional questions will be submitted via email and in-person interviews will be setup.
1.

Have the library facilities been evaluated for ADA compliance? If so, may be obtain a copy for review?
Client Response: Dolph Johnson has stated that the last ADA evaluation was done as part of the library building
remodel in 2002. The City does not have those records.

2.

Does the library have an ADA grievance policy and procedure in place? This would also include a reasonable
accommodation / modification request policy and procedure, as well as an Appeals process. Is the information
regarding these processes available and visible to employees and to the public? Can we obtain copies of these
policies?
Client Response: The library policy manual has a specific section that expresses the library’s intent to comply
with ADA, to accommodate any additional services needed, and to investigate any complaints. However, the
manual does not contain a request/grievance procedure or appeals process. This section has been attached for
reference.

3.

Has each of the programs, services, and activities that the library provides been evaluated for ADA compliance?
Client Response: No. The library staff considers accessibility when planning services and activities, and is aware
of the need to accommodate any patron that might attend or attempt to use our services. However, no formal
internal or external evaluation of our programs and services has been conducted.

4.

Are there specific physical and/or mental requirements to enjoy any of the above-mentioned programs, services or
activities?
Client Responses: No. The library welcomes anyone who wants to participate in our programs or services.
Library staff will make accommodations or offer assistance as necessary to allow participation.

5.

Does the Library have specific guidelines in place for internal staff to access to assist them when helping individuals
who may have a disability? Can we obtain a copy for review?
Client Response: No. However, the Library Department has attached a policy, which sets the tone for staff to
offer helpful accommodation for library patrons who may need assistance, but no specific guidelines for
assistance.

6.

The 2016 February Reading Program instructions document states you must sign up on the tablet. Is there an alternate
way to sign up for this program?
Client Response: Yes, with any of the library’s programs that require registration, the circulation desk staff would
assist anyone to sign up who could not use the self-serve signup.

Action Items:
City of Saginaw:
o None
Consultant Team:
o The Consultant Team to review the ADA policy that was provided by the Library Department as a part of this
questionnaire process.

Below are Consultant provided questions with responses provided by Roger Macon, Chief of Police, via in-person interviews
conducted on September 7, 2017. In the event more information is needed, additional questions will be submitted via email and
in-person interviews will be setup.
1.

Does the Police Department (Department) have an ADA grievance policy and procedure in place? This would also
include a reasonable accommodation / modification request policy and procedure, as well as an Appeals process.
Client Response: No.

2.

Is the information regarding these processes available and visible to the public and inmates?
Client Response: Not Applicable.

3.

The Department provide community service events such as Citizen’s Police Academy (CPA), National Night Out,
Neighborhood Watch, Safety Fairs, and establishing crime prevention initiatives within the City. Have these services
been evaluated for ADA compliance to ensure that all participants have an equal opportunity to participate? This
would include event operations, locations, handout materials, etc.
Client Responses:
Yes, the Department provides all of these community service events listed above. However, these events
have not been evaluated for ADA compliance. The CPA had a participant in a wheelchair that was
accommodated by moving a couple of chairs so he can pull his wheelchair directly up to the tables in the
classroom. The participant did not request any other type of accommodation.
There was an issue with the terrain at the offsite outdoor gun range. However, the City does not use this
facility anymore. The City uses the County College, which is fully accessible.

4.

What are the specific physical and/or mental requirements for employment?
Client Response: Candidates must pass a physical assessment conducted by Huguley Hospital in Fort
Worth. A psychological exam is also conducted by a licensed psychologist.

5.

The Department currently has 39 sworn and 7 non-sworn officers. Does the Department provide new employee
orientation?
Client Responses:
The Department currently has 38 police officers, 8 full-time employees, and 4 part-time employees.
The Department does not currently provide new employee orientation. However, the Department trains
employees up to 6 months, which only covers information specific the Department. No ADA information is
reviewed. The Human Resources Department would have more information.

6.

Does the Department provide new employees with information regarding their rights under the ADA, as well as
information regarding their obligations as an employee with a public entity?
Client Response: The Department does not provide this information. However, the Human Resources
Department may.

Citizens Police Academy
1.

Are there physical and/or mental requirements to participate in this program?
Client Response: No.

2.

Does the orientation process include a review of all ADA policies and procedures, including reasonable
accommodations as an employee and also ADA policies and procedures, including reasonable modifications for the
public?
Client Response: The Department trains employees up to 6 months, which only covers information specific the
Department. No ADA information is reviewed. The Human Resources Department would have more information.

Jail Facilities
1.

Per review of the Department’s website, no information was found regarding the jail facilities. Are there any partnering
agreements with surrounding municipalities for municipal jail services? If so, can we obtain a copy of the
agreement(s)?
Client Response: The City of Saginaw jail is considered to be a holding facility and not an actual jail. The City
does not partner with other municipalities.

2.

Have the jail facilities been evaluated for ADA compliance? If so, may we obtain a copy for review? This would
include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Responses: Our police facility was designed and built between 2005 and 2007. I recall at least two ADA
inspections, but don’t have immediate access to any documentation.

3.

Have the holding cells been evaluated for ADA compliance? If so, may we obtain a copy for review? This would
include at least the first 6 major priorities:
Turning radius;
Height of bed;
Bench;
Toilet/sink/grab bars;
Showering facilities; and
Communication features.
Client Responses: Our police facility was designed and built between 2005 and 2007. I recall at least two ADA
inspections, but don’t have immediate access to any documentation.

4.

Have all programs, services, and activities been evaluated for ADA compliance? This could include religious
services, GED education classes, Life Skills classes, etc.
Client Response: The City of Saginaw jail is considered to be a holding facility and not an actual jail. Therefore,
the City does not provide programs, services or activities.

5.

Can you provide a list of all program, services, and activities that the jail offers to the inmates?
Client Response: The City of Saginaw jail is considered to be a holding facility and not an actual jail. Therefore,
the City does not provide programs, services or activities.

Action Items:
City of Saginaw:
o None
Consultant Team:
o None

Below are Consultant provided questions with responses provided by Randy Newsom, Operations Superintendent, via email on
August 29, 2017. In the event more information is needed, additional questions will be submitted via email and in-person
interviews will be setup.
1.

Have any of the park facilities been evaluated for ADA compliance? If so, may be obtain a copy for review?
Client Response: No.

2.

Does the Parks Division have an ADA grievance policy and procedure in place? This would also include a reasonable
accommodation / modification request policy and procedure, as well as an Appeals process. Is the information
regarding these processes available and visible to the public? Can we obtain copies for review?
Client Response: No.

3.

Does the Public Works & Community Development Department have guidelines in place for internal staff to access to
assist them when helping individuals who may have a disability? Can we obtain a copy for review?
Client Response: No.

4.

If there is a program that provides a service that does not seem to be able to be accessible, is there an alternate
service that could be provided that could provide the same type of experience? (e.g., a ropes course)
Client Response: No.

5.

Have all facilities, programs, services and activities that the parks division offers been evaluated for ADA compliance?
Brian Schwengler Memorial Park
Highland Statin Park
Kiwanis Park
Veteran’s Memorial
Opal Jo Jennings Memorial Park
Sagewood Park
William Houston Park
Willow Creek Park
Client Response: No.

Action Items:
City of Saginaw:
o None
Consultant Team:
o The Consultant to send a follow up email to Mr. Newsom to inquire on whether the City Inspector utilizes any type of
ADA checklist while conducting project inspections that involve ADA elements? If so, can you provide a copy of this
information for review?
An email response was received by Mr. Newsom on 09/12/17.
Per Randy Newsom, Operations Superintendent, the City Inspector doesn’t have any type of ADA checklist that
he uses on projects. The only tool that he does have and uses is the Smart Level. He checks the slopes on the
sidewalks and curb ramps to make sure they meet ADA specs.

Below are Consultant provided questions with responses provided by Keith Rinehart, Director of Recreation and Community
Services, via email on September 05, 2017. In the event more information is needed, additional questions will be submitted via
email and in-person interviews will be setup.
1.

Have any of the Recreation and Community Services facilities been evaluated for ADA compliance? If so, may we
obtain a copy for review? This would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Responses: Yes. Accessology conducted inspections in 2004 but we do not have a copy.

2.

Does the Recreation and Community Services Department (Department) have an ADA grievance policy and procedure
in place? This would also include a reasonable accommodation / modification request policy and procedure, as well as
an appeals process. Is the information regarding these processes available and visible to the public? Can we obtain
copies for review?
Client Response: No. Currently, the Department does not have a policy and procedure in place.

3.

The Department offers numerous leisure programs and other services. Below is a list with specific questions
pertaining these programs and services.
Track Your Health Online Diary
The Healthy City "Track Your Health" module is an online diary that keeps track of your healthy activities here at the
Saginaw Recreation Center. You can input your work out details including duration, distance, time and activity.
1.

Is this service offered in an alternate format? For example: Is this diary available in a hard copy-paper format?
Client Response: The Track Your Health Online Diary is no longer an active program.

Recreation Center
Children’s Play Area
Fitness Center
Multipurpose Activity Rooms
Gymnasium
Performance Area
Racquetball Court
Restroom, locker and shower facilities
1.

Have all amenities listed above been assessed for ADA compliance? If so, may we obtain copies for review?
Client Response: All above listed amenities have been inspected for ADA compliance. Accessology
conducted inspections in 2004 but we do not have a copy.

2.

Does the Recreation Center have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response: No. Currently, the Recreation Center does not have a policy and procedure in place.

3.

Are there specific physical and/or mental requirements to enjoy the above-mentioned amenities?
Client Response: No.

Aquatic Center
Offers Swim Lessons and Water Aerobics
Train-themed play structure with water slides
Full-service concession stands
Large Water Slide
Leisure Pool
Seating including chairs, chaise lounge chairs, picnic tables, etc.
Spray / splash features
Showers, locker rooms, and restrooms
Six-lane competition lap pool
New train slide
Two group pavilions
1.

Have all facilities / amenities listed above been assessed for ADA compliance? If so, may we obtain copies for
review?
Client Response: All above listed amenities have been inspected for ADA compliance. Accessology
conducted inspects in 2007 but we do not have a copy.

2.

Does the Aquatic Center have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an Appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response: No. Currently, the Aquatic Center does not have a policy and procedure in place.

3.

Are there specific physical or mental requirements to enjoy the above-mentioned amenities?
Client Response: No.

Senior Center
Classes and Programs
o Low Impact Aerobics
o Bingo
o Potluck Lunch
o Exercise Class
o Craft Days
o Karaoke / Singing
o AARP Smart Driver Course
o Craft Fair
o STAP Program
o Card Making Class

1.

Have any of the Senior Center been evaluated for ADA compliance? If so, may be obtain a copy for review? This
would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Response: No.

2.

Have all above mentioned classes and programs been assessed for ADA compliance? If so, may we obtain
copies for review?
Client Response: No.

3.

Does the Senior Center have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response: No. Currently, the Senior Center does not have a policy and procedure in place.

4.

Are there specific physical and/or mental requirements to enjoy the above-mentioned amenities?
Client Response: No.

5.

According to a flyer found on the website, there appears to be a mobile eyecare unit for seniors at the Senior
Center. Is this mobile unit accessible? Is the equipment accessible? Will there be accommodation made? Can
you provide details?
Client Response: This particular program is not operated by the City of Saginaw and not offered as a regular
service.

Tarrant County Transportation Services
1.

Tarrant County Transportation Services county-wide program partners with the City of Saginaw. Does the City
have a contract with the Tarrant County Transportation Program? If so, can we obtain a copy for review?
Client Response: Please contact the City Secretary’s Office.

2.

How does the City ensure ADA accessible for this program that is offered in-part by the City?
Client Response: This program is not offered through the City.

Specialized Telecommunications Assistance Program (STAP)
o http://www.ci.saginaw.tx.us/DocumentCenter/View/3874
This program is funded by the State, which provides specialized phones to Texans with the following impairments:
Hearing Loss or Deaf;
Vision Loss or Blind;
Speech Impairments;
Cognitive Impairments; and
Upper / Lower Mobility Impairment.

1.

What are the specific requirements for STAP? (e.g., proof of impairment or testing required)
Client Response: STAP is no longer offered.

2.

How is STAP advertised to the public?
Client Response: STAP is no longer offered.

Community Center / Rental Facilities
1.

Have all of the rental facilities been evaluated for ADA compliance? If so, may be obtain a copy for review? This
would include at least the first 5 major priorities:
Parking;
Accessible Path to and from the facility;
Access to goods and services;
Access to Restrooms; and
Drinking fountains and telephones.
Client Response: No.

2.

Does the City require a rental agreement to be signed when reserving a facility? If so, can we obtain copies for
review?
Client Response: Yes. The City will provide a copy for review.

Adult Athletic Programs
Softball
Kickball
Basketball
Volleyball
1.

Does each athletic program have specific physical and/or mental participation requirements?
Client Response: No.

2.

Does the Department offer accessible alternate forms of the adult athletic programs listed above? (e.g., adult
wheelchair basketball)
Client Response: No.

3.

Do the adult athletic programs have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response: No. Currently, the adult athletic programs do not have a policy and procedure in place.

Youth Athletic Programs
Soccer
Baseball
Softball
Football

Cheerleading
1.

Does each athletic program have specific physical and/or mental participation requirements?
Client Response. The Department does not offer youth athletic programs. These programs are offered by
private youth organizations.

2.

Does the Department offer accessible alternate forms of the youth athletic programs listed above?
Client Response. The Department does not offer youth athletic programs. These programs are offered by
private youth organizations.

3.

Do the youth athletic programs have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response. The Department does not offer youth athletic programs. These programs are offered by
private youth organizations.

TCC College Classes
1.

The City website states that they have partnered with Tarrant County College to provide college classes. Are
these classes held in an accessible facility?
Client Response: Yes.

2.

Does College have an ADA grievance policy and procedure in place? This would also include a reasonable
accommodation / modification request policy and procedure, as well as an appeals process. If so, is the
information regarding these processes available and visible to employees and the public? Can we obtain copies
of these policies?
Client Response. Unknown.

Adult Recreation Classes
Exercise / Health
Martial Arts
Quilting
1.

Does each adult recreation class have specific physical and/or mental participation requirements?
Client Response: No.

2.

Do the adult recreation classes have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response: No. Currently, adult recreation classes do not have a policy and procedure in place.

Youth Recreation Classes
Play School
Julie’s Gymnastics

Martial Arts
Wiggles & Tunes
Super Tots Sports Academy
Summer Kid Classes (Summer Fun, Summer Reading Fun)
1.

Does each youth recreation class have specific physical and/or mental participation requirements?
Client Response: No.

2.

Do the youth recreation classes have an ADA grievance policy and procedure in place? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?
Client Response: No. Currently, youth recreation classes do not have a policy and procedure in place.

Youth Summer Camp
Summer Day Camp
1.

In the Recreation & Community Services Department Youth Programs Standards of Care document, it states that
emergency evacuation and relocation plans will be posted at each camp facility. Are these plans available and
visible to employees, campers and to the public? Can we obtain copies of these plans for review?
Client Response: Yes, it is available on the City’s website.

2.

Do the youth summer camps have specific program guidelines that are used when dealing with children who may
have disabilities?
Client Response: No.

3.

Does the camp staff undergo training on how to deal with persons with disabilities?
Client Response: No.

4.

Do all of the youth summer camps have ADA grievance policies and procedures in place? This would also
include a reasonable accommodation / modification request policy and procedure, as well as an appeals
process. If so, is the information regarding these processes available and visible to employees and the
public? Can we obtain copies of these policies?
Client Response: No. Currently, youth summer camps do not have a policy and procedure in place.

Special Events
Run the Rails 5K (Chamber of Commerce program, NOT City of Saginaw)
Photo Contest
Planet Kidz Saturday Night
Veteran’s Day Celebration
Christmas Tree Lighting
1.

Does each special event provide specific eligibility requirements to participate?
Client Response: No.

CITY OF SAGINAW INTERVIEW QUESTIONS AND RESPONSES – RECREATION & COMMUNITY SERVICES
DEPARTMENT
2.

The Planet Kidz Saturday Night event provides inflatable bounce houses and other interactive items, as well as
games and sports activities. What guidelines are in place to address an individual who may have a disability that
wants to participate but is unable due to a disability?


3.

Do all special events offer alternate activities that would give an individual with a disability close to the same
experience as a person without a disability?


4.

Client Response: No.

Is the location ADA compliant where the veteran’s day celebration is held?


7.

Client Response: No. Currently, the City does not have policies and procedures in place for Special Events.

Does the City have specific ADA access guidelines in place for special events?


6.

Client Response: No.

Does the City have ADA grievance policies and procedures in place for special events? This would also include a
reasonable accommodation / modification request policy and procedure, as well as an Appeals process. If so, is
the information regarding these processes available and visible to employees and the public? Can we obtain
copies of these policies?


5.

Client Response: They are a private company that offers the program at our facility. They rent from us.

Client Response: Yes. The veteran’s day celebration is held at the Kiwanis / Veteran’s Park.

Is there is a special event or program that provides a service that does not seem to be able to be accessible, is
there an alternate service that could be provided that could provide the same type of experience? For
example: A ropes course.


Client Response: No.

Action Items:
City of Saginaw:
o The City shall provide a copy of a rental agreement for reserving a facility for review.
 This information has been obtained for review.
o The City Secretary’s Office will provide a copy of the Tarrant County Transportation Program contract for review.
 This information has been obtained for review.
Consultant Team:
o The Consultant Team will follow up with the Recreation and Community Services Department regarding more
information about the members of the Senior Citizen Advisory Board.
 An email response was received by Mr. Rinehart on 09/13/17. See below.
1.

Does the Senior Citizens Advisory Board include members who have experience and who have had training with
the ADA? If so, can you please provide information regarding the experiences and training they have received?


2.

Client Response: No. The Senior Center Board has been dissolved.

How does the Board determine if the Senior Center is being operated in ADA compliance? If specific documents
are utilized, can we obtain copies for review?

Client Response: No. The Senior Center Board has been dissolved.
3.

Does the Board request assistance from state and local ADA advocacy groups? If so, please provide more
information.
Client Response: No. The Senior Center Board has been dissolved.

Below are Consultant provided questions with responses provided by Dolph Johnson, Assistant City Manager / Finance Director,
via email and in-person interviews on September 7, 2017. In the event more information is needed, additional questions will be
submitted via email and in-person interviews will be setup.
The City of Saginaw’s website provides various links that lead to webpages the public can search databases, directories, make
purchases and payments online, sign up for specific including registrations, file reports, and view and submit bids, etc.
1.

Databases:
Is the information that is provided in databases offered through the City only available through this database or can
someone obtain the information in an alternate format? (e.g., hard copy, braille, larger print, etc.)
What is your current policy on obtaining this alternate format?
Client Response: This information is not available in alternate formats and there is not a current policy.

2.

Directories:
Is the information that is provided in directories offered through the City only available through this directory or can
someone obtain the information in an alternate format? (e.g., hard copy, braille, larger print, etc.)
What is your current policy on obtaining this alternate format?
Client Response: This information is not available in alternate formats and there is not a current policy.

3.

Search Data:
Is this searchable data information where the public can search for specific information only available through certain
search database that are provided by the City or can someone obtain the information in an alternate format? (e.g.,
hard copy, braille, larger print, etc.)
What is your current policy on obtaining this alternate format?
Client Response: This information is not available in alternate formats and there is not a current policy.

4.

Purchases / Payments on the Web:
Can purchases and payments be made in an alternate format such as in person or via mail?
Client Response: Yes.

5.

Sign-Up on the Web:
Can sign-ups be done in an alternate format such as in person, via mail, via fax, or via email?
Client Response: Yes.

6.

Register on the Web:
Can registration be done in an alternate format such as in person, via mail, via fax, or via email?
Client Response: Yes.

7.

File Report on the Web:
Can a report be filed in an alternate format such as in person, via mail, via fax, or via email?
Client Response: Yes.

Links to Other Websites Review
1.

What is your current policy on placing responsibility and/or acceptance for ADA Compliance regarding another entity's
links, documents, forms, and videos that are represented on your website?
Client Response: The City does not currently have a policy and procedure.

Action Items:
City of Saginaw:
o None
Consultant Team:
o None

Additional Information Needed for Review

Information Needed:

Notes:

Questions / Answers:

Roles and Responsibilities of the ADA/504 Coordinator
Title I of the Americans with Disabilities Act of 1990 (ADA) prohibits private employers, State and local
governments, employment agencies and labor unions from discriminating against qualified individuals with
disabilities in job application procedures, hiring, firing, advancement, compensation, job training, and other
terms, conditions, and privileges of employment. The ADA covers employers with 15 or more employees
based on an entity wide employee total count, including State and local governments.
Under the ADA Title II, when a public entity has 50 or more employees based on an entity wide employee
total count, it is required to designate at least one qualified responsible employee to coordinate compliance
with ADA requirements.
Below describes the primary role and responsibilities of the ADA/504 Coordinator:
Ensure that all citizens in the community and members of your workforce have an opportunity to
participate in all programs, services, and activities;
Mitigate ADA violations;
Serve as primary point of contact for ADA/504 compliance, for both your employer and for members of
the Public;
The name, office address and telephone number of the ADA/504 Coordinator must be available and
advertised to employees and to the public, as this makes it easy to identify someone to help them with
questions and concerns regarding disability discrimination;
Manage the self-evaluation process of the programmatic barriers in all programs, services, and
activities offered by your entity;
Establish a complaint or grievance procedure to respond to complaints of noncompliance from the
public;
Develop an active ADA Transition Plan to include self-evaluation findings for all programs, services,
and activities; and
Maintaining the availability of the Self-Evaluation for public inspection for three years after completion.
Below is a list of qualifications that are recommended by U.S. Department of Justice:
Familiarity with the entities structures, activities, and employees;
Knowledge of the ADA and other laws addressing the rights of people with disabilities, such as Section
504 of the Rehabilitation Act;
Experience with people with a broad range of disabilities;
Knowledge of various alternative formats and alternative technologies that enable people with
disabilities to communicate, participate, and perform tasks;
Ability to work cooperatively with local entities and people with disabilities;
Familiarity with any local disability advocacy groups or other disability groups;
Skills and training in negotiation and mediation; and
Organizational and analytical skills.

The City of Saginaw ensures that no person or groups of persons shall, on the grounds of race, color, sex, religion, national origin, age, disability,
retaliation or genetic information, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any and
all programs, services, or activities administered, its recipients, sub-recipients, and contractors. To request an accommodation and/or an alternate
format, please contact Dolph Johnson, ADA/504 Coordinator at 817-232-4640, or Relay Texas at 1-800-735-2989.

The City of Saginaw ensures that no person or groups of persons shall, on the grounds of race, color, sex, religion, national origin, age, disability,
retaliation or genetic information, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any and
all programs, services, or activities administered, its recipients, sub-recipients, and contractors. To request an accommodation and/or an alternate
format, please contact Dolph Johnson, ADA/504 Coordinator at 817-232-4640, or Relay Texas at 1-800-735-2989.

Document / Form / Video Name

1718 prop tax rate notice

2010 Census Population Profile

2012 IFC Amendments

Form / Document / Video Reference Link:

http://www.ci.saginaw.tx.us/DocumentCenter/View/8159

http://www.ci.saginaw.tx.us/371/2010-Census-Population-Profile-PDF

http://www.ci.saginaw.tx.us/DocumentCenter/View/212

2012 Spring Coed Kickball League Bylaws

2015 Fall Men's Basketball Schedule

http://www.ci.saginaw.tx.us/DocumentCenter/View/6196

2015 Summer Teen Programs

http://www.ci.saginaw.tx.us/DocumentCenter/View/5822

2015 tax rate notice

http://www.ci.saginaw.tx.us/DocumentCenter/View/6059

2016 Fall Kickball League Monday Coed Schedule

http://www.ci.saginaw.tx.us/DocumentCenter/View/7172

2016 Feb Reading Program instructions

http://www.ci.saginaw.tx.us/DocumentCenter/View/6499

2016 Impact Fee Report - Final Copy

http://www.ci.saginaw.tx.us/DocumentCenter/View/7239

2016 Master Plan and CIP

http://www.ci.saginaw.tx.us/ArchiveCenter/ViewFile/Item/225

2016 property tax notice

http://www.ci.saginaw.tx.us/DocumentCenter/View/7113

2016 Traffic Counts

http://www.ci.saginaw.tx.us/DocumentCenter/View/222

2017 RTR Sponsorship Levels

http://www.ci.saginaw.tx.us/DocumentCenter/View/602

3d printer and scanner policy (2)

http://www.ci.saginaw.tx.us/DocumentCenter/View/3692

AARP Smart Driver

http://www.ci.saginaw.tx.us/DocumentCenter/View/6780

Document / Form / Video Name

Form / Document / Video Reference Link:

AARP Smart Driver Course

http://www.ci.saginaw.tx.us/DocumentCenter/View/4487

Activities Brochure

http://www.ci.saginaw.tx.us/414/Activities-Brochure-PDF

Adopt A Spot Program Packet

http://www.ci.saginaw.tx.us/DocumentCenter/View/6556

Adult Summer Ready Club Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/3559

Alarm Ordinance

http://www.ci.saginaw.tx.us/DocumentCenter/View/276

Americans with Disabilities Act Information (Title II)

http://www.ci.saginaw.tx.us/DocumentCenter/View/416

Aquatic Center Policies and Procedures

http://www.ci.saginaw.tx.us/DocumentCenter/View/1407

Aquatic Center Rental Facilities

http://www.ci.saginaw.tx.us/DocumentCenter/View/2766

Audio Books

http://www.ci.saginaw.tx.us/DocumentCenter/View/253

Baby Picture Game Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/6328

Beautification Advisory Committee Meetng Agendas

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=70

Benefits Summary

http://www.ci.saginaw.tx.us/DocumentCenter/View/275

Boots and Badges Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/6349

Breakfast Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/6327

Bring Learning and Stories Together Fall 2016

http://www.ci.saginaw.tx.us/DocumentCenter/View/7130

Budget Highlights 2012-2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/1778

Document / Form / Video Name

Building a Tax-Free Retirement

Building Board of Appeals Agendas

Form / Document / Video Reference Link:

http://www.ci.saginaw.tx.us/DocumentCenter/View/3386

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=55

Building Permit Fees

http://www.ci.saginaw.tx.us/DocumentCenter/View/7903

Business Beautification Award Guidelines

http://www.ci.saginaw.tx.us/DocumentCenter/View/7040

CAAS Re-Accreditation Letter - 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/6445

Candidate List Post May 6, 2017

http://www.ci.saginaw.tx.us/DocumentCenter/View/7660

Candidate List Posting July 29, 2017

http://www.ci.saginaw.tx.us/DocumentCenter/View/7979

Card Making Class Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/7659

CCPD Board Notice of Meeting

http://www.ci.saginaw.tx.us/505/Meeting-Agenda-PDF

CCPD Member List

http://www.ci.saginaw.tx.us/DocumentCenter/View/1776

CCPD Minutes 09-06-2011

http://www.ci.saginaw.tx.us/DocumentCenter/View/1777

Childrens Summer Reading Club Brochure

http://www.ci.saginaw.tx.us/DocumentCenter/View/3562

Childrens Summer Reading Club Brochure 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/5781

Childrens Summer Ready Blub Brochure 2014

http://www.ci.saginaw.tx.us/DocumentCenter/View/3561

Christmas Keeter Tweetr Newsletter 2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/3205

CIOT news release 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/5785

Document / Form / Video Name

Form / Document / Video Reference Link:

CIOT news release 2016

http://www.ci.saginaw.tx.us/DocumentCenter/View/6827

Citizen Police Academy Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/3278

City of Saginaw Organizational Chart 2009-2010

http://www.ci.saginaw.tx.us/DocumentCenter/View/481

City of Saginaw, TX Annual Budget FY10-11

http://www.ci.saginaw.tx.us/DocumentCenter/View/268

City of Sawginaw ISO Public Protections Classification

http://www.ci.saginaw.tx.us/DocumentCenter/View/3818

Clown Troupe

http://www.ci.saginaw.tx.us/DocumentCenter/View/213

Coed Kickball League Bylaws

http://www.ci.saginaw.tx.us/DocumentCenter/View/1701

Coed Volleyball League Rules

http://www.ci.saginaw.tx.us/DocumentCenter/View/319

College Savings Workshop

http://www.ci.saginaw.tx.us/DocumentCenter/View/3385

Commercial / Industrial Electrical, Mechanical & Plumbing Fee Table

http://www.ci.saginaw.tx.us/DocumentCenter/View/7905

Community Street Map

Conflict of Interest Questionnaires

http://www.ci.saginaw.tx.us/DocumentCenter/Home/View/301

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=40

Couch to 5K

http://www.ci.saginaw.tx.us/DocumentCenter/View/7507

Council Packet 4a

http://www.ci.saginaw.tx.us/DocumentCenter/View/5495

Council Packet 4b

http://www.ci.saginaw.tx.us/DocumentCenter/View/5521

Council Packet 5

http://www.ci.saginaw.tx.us/DocumentCenter/View/5538

Document / Form / Video Name

Form / Document / Video Reference Link:

Council Packet 6

http://www.ci.saginaw.tx.us/DocumentCenter/View/5540

Council Packet 7

http://www.ci.saginaw.tx.us/DocumentCenter/View/5541

Council Packet 8

http://www.ci.saginaw.tx.us/DocumentCenter/View/5542

Council Packet 9

http://www.ci.saginaw.tx.us/DocumentCenter/View/5543

Crazy Coed Softball League Bylaws

http://www.ci.saginaw.tx.us/DocumentCenter/View/317

Debt Reporting

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=662

Development Map - Page 1

http://www.ci.saginaw.tx.us/DocumentCenter/View/224

Development Map - Page 2

http://www.ci.saginaw.tx.us/DocumentCenter/View/7235

Diabetes Workshop 051515

http://www.ci.saginaw.tx.us/DocumentCenter/View/5755

Drainage

http://www.ci.saginaw.tx.us/DocumentCenter/View/293

Drug Take Back 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/6197

Drug Take Back Event

http://www.ci.saginaw.tx.us/DocumentCenter/View/6577

Early Voting Election May 9, 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/5675

Early Voting July 29, 2017

http://www.ci.saginaw.tx.us/DocumentCenter/View/7994

E-books

http://www.ci.saginaw.tx.us/DocumentCenter/View/254

EHLP07-2011-Saginaw

http://www.ci.saginaw.tx.us/DocumentCenter/View/361

Document / Form / Video Name

Form / Document / Video Reference Link:

El Candidiate List for Posting July 17

http://www.ci.saginaw.tx.us/DocumentCenter/View/7999

El Info for Website SpecMay 2012

http://www.ci.saginaw.tx.us/DocumentCenter/View/631

El Order Gen Election Gen 2014

http://www.ci.saginaw.tx.us/DocumentCenter/View/3512

El Order Notice of Special Nov 2012

http://www.ci.saginaw.tx.us/DocumentCenter/View/1911

El Website Infor Election Cancelled (2)

http://www.ci.saginaw.tx.us/DocumentCenter/View/2249

Election Info November 6

http://www.ci.saginaw.tx.us/DocumentCenter/View/1787

Election Orders - Notices 020717

http://www.ci.saginaw.tx.us/DocumentCenter/View/7664

Electronic Copy - Personnel Policies Manuial - Adopted 09-15-15

http://www.ci.saginaw.tx.us/DocumentCenter/View/4047

Elvis

http://www.ci.saginaw.tx.us/DocumentCenter/View/4113

ESL Book Club

http://www.ci.saginaw.tx.us/DocumentCenter/View/6453

Eyescreening

http://www.ci.saginaw.tx.us/DocumentCenter/View/6781

Fall 2014 Basic Computer Classes Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/4046

Fall Bash 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/6214

Fall Coed Volleyball

http://www.ci.saginaw.tx.us/DocumentCenter/View/3800

Fall Computer Classes 2012

http://www.ci.saginaw.tx.us/DocumentCenter/View/1753

Fall Craft Fair

http://www.ci.saginaw.tx.us/DocumentCenter/View/6275

Document / Form / Video Name

Form / Document / Video Reference Link:

Fall Softball Friday

http://www.ci.saginaw.tx.us/DocumentCenter/View/3901

Fall Softball Thursday

http://www.ci.saginaw.tx.us/DocumentCenter/View/3893

Fall Softball Tuesday

http://www.ci.saginaw.tx.us/DocumentCenter/View/3894

Fall Softball Wednesday

http://www.ci.saginaw.tx.us/DocumentCenter/View/3899

Fall Volleyball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/7237

Fall Volleyball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/7236

FAQs RTR 2017

http://www.ci.saginaw.tx.us/DocumentCenter/View/3432

FD Cancer Awareness Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/2902

Financial Advisory Workshop Fliers

http://www.ci.saginaw.tx.us/DocumentCenter/View/3314

Fire Camp Article

http://www.ci.saginaw.tx.us/DocumentCenter/View/1618

Fire Extinguishers

http://www.ci.saginaw.tx.us/DocumentCenter/View/215

Fiscal Year 2009-2010 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=261

Fiscal Year 2010-2011 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=262

Fiscal Year 2011-2012 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=263

Fiscal Year 2011-2012 Annual Budget

http://www.ci.saginaw.tx.us/DocumentCenter/View/482

Fiscal Year 2012-2013 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=293

Document / Form / Video Name

Form / Document / Video Reference Link:

Fiscal Year 2013-2014 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=371

Fiscal Year 2014-2015 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=475

Fiscal Year 2015-2016 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=544

Fiscal Year 2016-2017 Annual Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=632

Flag Retirement Ceremony Flier 110516

http://www.ci.saginaw.tx.us/DocumentCenter/View/7342

FW Water Treatment Violation 022615

http://www.ci.saginaw.tx.us/DocumentCenter/View/5634

FY13-14 Proposed Budget Document

http://www.ci.saginaw.tx.us/DocumentCenter/View/2771

FY15-16 Proposed Budget

http://www.ci.saginaw.tx.us/DocumentCenter/View/6031

GFOA2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/3180

Help Reverse Litter

http://www.ci.saginaw.tx.us/DocumentCenter/View/6985

History of Saginaw

http://www.ci.saginaw.tx.us/DocumentCenter/View/303

Home Safety Checklist

http://www.ci.saginaw.tx.us/DocumentCenter/View/219

How to Resolve Citations

http://www.ci.saginaw.tx.us/DocumentCenter/View/279

Information for City Council Election May 12, 2012

http://www.ci.saginaw.tx.us/DocumentCenter/View/619

Instructions for Adopt A Spot Program

http://www.ci.saginaw.tx.us/DocumentCenter/View/6558

Interlibrary Loan Policy

http://www.ci.saginaw.tx.us/DocumentCenter/View/270

Document / Form / Video Name

Form / Document / Video Reference Link:

Internet Use Policy

http://www.ci.saginaw.tx.us/DocumentCenter/View/7326

July 29, 2017 - Special Election List of Candidates

http://www.ci.saginaw.tx.us/DocumentCenter/View/7979

Juvenile Fire Setters

http://www.ci.saginaw.tx.us/DocumentCenter/View/220

Juvenile Information

http://www.ci.saginaw.tx.us/DocumentCenter/View/278

Karaoke Singing Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/5860

Library 10Q Survey Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/561

Library Boosters Book and Bake Sale

http://www.ci.saginaw.tx.us/DocumentCenter/View/411

Library Boosters Brochure

http://www.ci.saginaw.tx.us/DocumentCenter/View/261

Library Policy Manual

http://www.ci.saginaw.tx.us/DocumentCenter/View/265

Library Spring 2012 CPU Classes

http://www.ci.saginaw.tx.us/DocumentCenter/View/544

Life Line Screening

http://www.ci.saginaw.tx.us/DocumentCenter/View/3218

Love Your Library

http://www.ci.saginaw.tx.us/DocumentCenter/View/6500

Love Your Library Donation Drive

http://www.ci.saginaw.tx.us/DocumentCenter/View/6504

Market Profile - Population Profile

http://www.ci.saginaw.tx.us/DocumentCenter/Home/View/225

Market Profile Demographics

http://www.ci.saginaw.tx.us/DocumentCenter/Home/View/225

Master Fee Ordinance

http://www.ci.saginaw.tx.us/DocumentCenter/View/349

Document / Form / Video Name

Form / Document / Video Reference Link:

May 6, 2017 - Election

http://www.ci.saginaw.tx.us/DocumentCenter/View/7621

Mayors Message

http://www.ci.saginaw.tx.us/DocumentCenter/View/1469

Men's Recreation League Basketball Bylaws

http://www.ci.saginaw.tx.us/DocumentCenter/View/316

Message from Progressive 060816

http://www.ci.saginaw.tx.us/DocumentCenter/View/6872

Missing person Tabitha Tillery

http://www.ci.saginaw.tx.us/DocumentCenter/View/7238

Monthly Activities

http://www.ci.saginaw.tx.us/DocumentCenter/View/618

Monthly Calendar

http://www.ci.saginaw.tx.us/DocumentCenter/View/5547

Most Recent Agenda

http://www.ci.saginaw.tx.us/342/City-Council-Agenda

Most Recent Budget

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=632

Most Recent Comprehensive Annual Financial Report

http://www.ci.saginaw.tx.us/Archive.aspx?ADID=668

Movie and Munchies June 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/5861

Municipal Facilities Map

http://www.ci.saginaw.tx.us/DocumentView.aspx?DID=292

NBAW Fact Sheet REV

http://www.ci.saginaw.tx.us/DocumentCenter/View/7526

New Warning Sirens 060617

http://www.ci.saginaw.tx.us/DocumentCenter/View/7925

Newsletters

No Crypto Fact Sheet

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=45

http://www.ci.saginaw.tx.us/DocumentCenter/View/1406

Document / Form / Video Name

Form / Document / Video Reference Link:

Notice of Adopted 2015 Tax Rate

http://www.ci.saginaw.tx.us/DocumentCenter/View/6168

Notice of Adopted Tax Rate

http://www.ci.saginaw.tx.us/DocumentCenter/View/7218

Notice of May 11 2013 Election

http://www.ci.saginaw.tx.us/DocumentCenter/View/2178

Notice of Special Election

http://www.ci.saginaw.tx.us/DocumentCenter/View/7998

Notice of Tax Increase Sept 11

http://www.ci.saginaw.tx.us/DocumentCenter/View/2850

Ntoice of Public Hearing on Tax Rate 2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/2810

Park Advisory Board Agendas

Parks Map

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=41

http://www.ci.saginaw.tx.us/DocumentView.aspx?DID=302

Pavilion and Field Rental Facilities

http://www.ci.saginaw.tx.us/DocumentCenter/View/2768

Personnel Policies Manual
1/5/16

http://www.ci.saginaw.tx.us/DocumentCenter/View/480

Planet Kids Calendar

http://www.ci.saginaw.tx.us/DocumentCenter/View/517

Planning & Zoning Committee

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=42

PlaySchool Fall16

http://www.ci.saginaw.tx.us/DocumentCenter/View/7131

Post Office Notice of Community Meeting

http://www.ci.saginaw.tx.us/DocumentCenter/View/596

Proposed Budget FY14-15

http://www.ci.saginaw.tx.us/DocumentCenter/View/3817

Public Notice 2012-13 Revised Budget

http://www.ci.saginaw.tx.us/DocumentCenter/View/2848

Document / Form / Video Name

Form / Document / Video Reference Link:

Public Notice 2013-14 Budget

http://www.ci.saginaw.tx.us/DocumentCenter/View/2849

Public Notice Budget 091515

http://www.ci.saginaw.tx.us/DocumentCenter/View/6093

Public Notice Budget 091614

http://www.ci.saginaw.tx.us/DocumentCenter/View/3861

Public Notice Budget 092016

http://www.ci.saginaw.tx.us/DocumentCenter/View/7161

Public Works Projects

http://www.ci.saginaw.tx.us/DocumentCenter/View/290

Puppy Class Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/3582

Railroad Quiet Zone

http://www.ci.saginaw.tx.us/DocumentCenter/View/6400

Recreation Brochure

http://www.ci.saginaw.tx.us/DocumentCenter/View/1952

Recretaion Center Policies 100115

http://www.ci.saginaw.tx.us/DocumentCenter/View/1408

Renovation Poster 1sm

http://www.ci.saginaw.tx.us/DocumentCenter/View/1454

ROW Mowing Map

http://www.ci.saginaw.tx.us/DocumentCenter/View/6566

RTR Sponsorship Levels 2014

http://www.ci.saginaw.tx.us/DocumentCenter/View/3390

Safety Information Sheet

http://www.ci.saginaw.tx.us/DocumentCenter/View/6561

Saginaw 2010 CAFR

http://www.ci.saginaw.tx.us/DocumentCenter/View/269

Saginaw City Hall Exterior Elevations

http://www.ci.saginaw.tx.us/DocumentCenter/View/1434

Saginaw City Hall First Floor Plan

http://www.ci.saginaw.tx.us/DocumentCenter/View/1435

Document / Form / Video Name

Saginaw City Hall Site Plan

Saginaw Fee Ordinance

Form / Document / Video Reference Link:

http://www.ci.saginaw.tx.us/DocumentCenter/View/1436

http://www.ci.saginaw.tx.us/361/Saginaw-Fee-Ordinance-PDF

Saginaw Library Basic Computer Class With Laptops

http://www.ci.saginaw.tx.us/DocumentCenter/View/485

Saginaw Master Thoroughfare Plan

http://www.ci.saginaw.tx.us/DocumentCenter/View/604

Saginaw Senior Center Cooking Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/4488

Saginaw Sex Offender List

http://www.ci.saginaw.tx.us/DocumentCenter/View/281

Saginaw Ultimate Land Use Plan

http://www.ci.saginaw.tx.us/DocumentCenter/View/605

Sched 2017 May

http://www.ci.saginaw.tx.us/DocumentCenter/View/7661

Seasonal Permit Information

http://www.ci.saginaw.tx.us/DocumentCenter/View/7882

Section 7-2 Carport Overlay District Regulations

http://www.ci.saginaw.tx.us/DocumentCenter/View/7881

Section 8-10 Sign Regulations

http://www.ci.saginaw.tx.us/DocumentCenter/View/7883

Section 8-4 Detached Accessory Building Regulations

http://www.ci.saginaw.tx.us/DocumentCenter/View/7880

Section 8-8 Home Occupations

http://www.ci.saginaw.tx.us/DocumentCenter/View/7884

Senior Assist Flyer 09-15-14

http://www.ci.saginaw.tx.us/DocumentCenter/View/3874

Senior Center Calendar

http://www.ci.saginaw.tx.us/DocumentCenter/View/521

Senior Exercise Class

http://www.ci.saginaw.tx.us/DocumentCenter/View/7720

Document / Form / Video Name

Form / Document / Video Reference Link:

Senior Trip 092616

http://www.ci.saginaw.tx.us/DocumentCenter/View/6616

Sept Activities 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/6101

Service Agreement

http://www.ci.saginaw.tx.us/DocumentCenter/View/5995

Sex Offender Ordinance

http://www.ci.saginaw.tx.us/DocumentCenter/View/282

Shingles Class 090314

http://www.ci.saginaw.tx.us/DocumentCenter/View/3786

Summer Kickball Monday

http://www.ci.saginaw.tx.us/DocumentCenter/View/6892

Smart Driver-Printer Friendly Poster-Fillable 04-26-16

http://www.ci.saginaw.tx.us/DocumentCenter/View/6602

Smoke Alarms

http://www.ci.saginaw.tx.us/DocumentCenter/View/221

Social Security and 401K Workshop

http://www.ci.saginaw.tx.us/DocumentCenter/View/3384

Softball League Bylaws

http://www.ci.saginaw.tx.us/DocumentCenter/View/318

Special Election Info 072917

http://www.ci.saginaw.tx.us/DocumentCenter/View/7928

Special Election Information

http://www.ci.saginaw.tx.us/DocumentCenter/View/7928

Special Election Newsletter 2011

http://www.ci.saginaw.tx.us/DocumentCenter/View/493

Spring 2014 Computer Class Flier

http://www.ci.saginaw.tx.us/DocumentCenter/View/3361

Spring Basketball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/4419

Spring Basketball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/4420

Document / Form / Video Name

Form / Document / Video Reference Link:

Spring Computer Classes 2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/2354

Spring Craft Fair

http://www.ci.saginaw.tx.us/DocumentCenter/View/7587

Spring Softball Friday

http://www.ci.saginaw.tx.us/DocumentCenter/View/5595

Spring Softball Thursday

http://www.ci.saginaw.tx.us/DocumentCenter/View/5594

Spring Softball Tuesday

http://www.ci.saginaw.tx.us/DocumentCenter/View/5593

Spring Volleyball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/4417

Spring Volleyball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/4418

Sr Center RA Program

http://www.ci.saginaw.tx.us/DocumentCenter/View/362

Sr CPU Class 102814

http://www.ci.saginaw.tx.us/DocumentCenter/View/3990

SRC 2017 Brochure

http://www.ci.saginaw.tx.us/DocumentCenter/View/6785

Standards of Care 08 Web

http://www.ci.saginaw.tx.us/DocumentCenter/View/7991

Submission Guidelines

http://www.ci.saginaw.tx.us/DocumentCenter/View/6320

Summer Basketball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/5776

Summer Basketball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/5777

Summer Camp 2014

http://www.ci.saginaw.tx.us/DocumentCenter/View/3364

Summer Fun

http://www.ci.saginaw.tx.us/DocumentCenter/View/7640

Document / Form / Video Name

Form / Document / Video Reference Link:

Summer Reading 2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/2400

Summer Reading Flier 2013

http://www.ci.saginaw.tx.us/DocumentCenter/View/2401

Summer Reading Fun 2017

http://www.ci.saginaw.tx.us/DocumentCenter/View/7641

Summer Softball Friday

http://www.ci.saginaw.tx.us/DocumentCenter/View/6945

Summer Softball Thursday

http://www.ci.saginaw.tx.us/DocumentCenter/View/6912

Summer Softball Tuesday A

http://www.ci.saginaw.tx.us/DocumentCenter/View/6896

Summer Softball Tuesday B

http://www.ci.saginaw.tx.us/DocumentCenter/View/7876

Summer Volleyball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/5695

Summer Volleyball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/5696

Summer Volleyball II DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/5938

Summer Volleyball II DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/5939

Swim Lessons

http://www.ci.saginaw.tx.us/DocumentCenter/View/3387

Table 1-A Building Fees

http://www.ci.saginaw.tx.us/DocumentCenter/View/7904

Taste Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/7220

Taste of Northwest Business Expo

http://www.ci.saginaw.tx.us/DocumentCenter/View/1837

TCFAC 911 District Press Release

http://www.ci.saginaw.tx.us/DocumentCenter/View/6323

Document / Form / Video Name

Form / Document / Video Reference Link:

Teen Summer Line Up Back

http://www.ci.saginaw.tx.us/DocumentCenter/View/2439

Teen Summer Line Up Front

http://www.ci.saginaw.tx.us/DocumentCenter/View/2440

Teen Summer Programs 2014 Single Page

http://www.ci.saginaw.tx.us/DocumentCenter/View/3789

Teen Summer Schedule

http://www.ci.saginaw.tx.us/DocumentCenter/View/6792

Toy-Food Drive 2012

http://www.ci.saginaw.tx.us/DocumentCenter/View/1965

Tree Lighting Flyer

http://www.ci.saginaw.tx.us/DocumentCenter/View/3032

Trivia Bowl

http://www.ci.saginaw.tx.us/DocumentCenter/View/5862

Vaccination Clinic 101014

http://www.ci.saginaw.tx.us/DocumentCenter/View/3787

Val Dance Web Front Page Graphic

http://www.ci.saginaw.tx.us/DocumentCenter/View/7422

Veterans Day

http://www.ci.saginaw.tx.us/DocumentCenter/View/6286

Veterans Flyer 111111

http://www.ci.saginaw.tx.us/DocumentCenter/View/516

Veterans Flyer 11-11-14

http://www.ci.saginaw.tx.us/DocumentCenter/View/1962

View 2017 Council Packets/Agendas

View Agendas

http://www.ci.saginaw.tx.us/917/2017-Council-Packets

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=58

VIN-Etching Flyer 2015

http://www.ci.saginaw.tx.us/DocumentCenter/View/5782

W Bailey Boswell Town Hall Meeting Notice 041912

http://www.ci.saginaw.tx.us/DocumentCenter/View/1247

Document / Form / Video Name

Water Aerobic 2016

Water Conservation Brochure

Form / Document / Video Reference Link:

http://www.ci.saginaw.tx.us/DocumentCenter/View/6534

http://www.ci.saginaw.tx.us/585/Water-Conservation-Brochure-PDF

Water Quality Report

http://www.ci.saginaw.tx.us/DocumentCenter/View/1603

West Nile Fact Information

http://www.ci.saginaw.tx.us/DocumentCenter/View/1658

Winter 1516 Basketball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/6379

Winter 1516 Basketball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/6378

Winter Basketball

http://www.ci.saginaw.tx.us/DocumentCenter/View/7387

Winter Volleyball DivA

http://www.ci.saginaw.tx.us/DocumentCenter/View/4062

Winter Volleyball DivB

http://www.ci.saginaw.tx.us/DocumentCenter/View/4063

Zoning Board of Adjustment

Zoning Map

Zounds Hearing 012717

http://www.ci.saginaw.tx.us/Archive.aspx?AMID=43

http://www.ci.saginaw.tx.us/DocumentView.aspx?DID=267

http://www.ci.saginaw.tx.us/DocumentCenter/View/7483

TDLR Projects

PDF Provided by the Client

Tarrant County Elections

PDF Provided by the Client

Standards of Care.pdf

PDF Provided by the Client

Personnel Policies Manual
1/5/16

PDF Provided by the Client

Document / Form / Video Name

Form / Document / Video Reference Link:

Non-Discrimination Statement

Obtained from the Employment Application

Library ADA Policy

PDF Provided by the Client

Joint Elections Agreement

PDF Provided by the Client

Job Opportunity Document

PDF Provided by the Client

2025 Parks Master Plan

ILA - DFW Transportation Authority 2016-17

PDF Provided by the Client

Saginaw Fire Department Code of Conduct

PDF Provided by the Client

Saginaw Fire Department Community & Public Relations

PDF Provided by the Client

Saginaw Fire Department General Rules

PDF Provided by the Client

General Public Information Request

http://saginawtx.justfoia.com/Forms/Launch/d705cbd6-1396-49b7-939e8d86c5a87deb

Police Public Information Request

https://saginawtx.justfoia.com/Forms/Launch/054a9d57-56b8-47f8-8c25797179b08882

Check on the status of a previously submitted requet

https://saginawtx.justfoia.com/publicportal

2017 RTR Sponsorship Commitment Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/601

2017 RTR Volunteer Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/603

Request for release of public records

http://www.ci.saginaw.tx.us/DocumentCenter/View/274

RTR 2017 Application Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/664

Document / Form / Video Name

Form / Document / Video Reference Link:

FD Plan Submittal Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/272

DPS Computerized Criminal History Verification Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/1748

Application for solicitor, peddler license

http://www.ci.saginaw.tx.us/DocumentCenter/View/273

adoption of tax rate notice FY1314

http://www.ci.saginaw.tx.us/DocumentCenter/View/2926

Cleanup Participation Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/6559

Annual Business Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7885

Certificate of Occupancy

http://www.ci.saginaw.tx.us/DocumentCenter/View/7906

Demolition Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7886

Irrigation Permit (page 2 must be signed by property owner)

http://www.ci.saginaw.tx.us/DocumentCenter/View/7887

Lights on Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7888

Seasonal Permit Application

http://www.ci.saginaw.tx.us/DocumentCenter/View/7889

Sign Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7890

Building New Construction Permit - Commercial / Industrial

http://www.ci.saginaw.tx.us/DocumentCenter/View/7891

Building Permit (accessory, addition, remodel, drive approach, foundation
(new/repair), roof, paving/parking)

http://www.ci.saginaw.tx.us/DocumentCenter/View/7892

Electrical Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7893

Mechanical Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7894

Document / Form / Video Name

Form / Document / Video Reference Link:

Plumbing Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7895

Building New Construction - Residential

http://www.ci.saginaw.tx.us/DocumentCenter/View/7896

Building Permit: (accessory, addition, remodel, carport, drive approach,
foundation (new/repair), roof, patio cover, paving/parking, swimming pool,
window replacement)

http://www.ci.saginaw.tx.us/DocumentCenter/View/7897

Electrical Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7898

Mechanical Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7899

Plumbing Permit

http://www.ci.saginaw.tx.us/DocumentCenter/View/7900

Saginaw Fire Department Plan Submittal Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/7901

ROW Permit Application

http://www.ci.saginaw.tx.us/DocumentCenter/View/7902

Contractor Registration Form

Online Feedback Form

http://www.ci.saginaw.tx.us/DocumentView.aspx?DID=241

http://www.ci.saginaw.tx.us/RequestTracker.aspx?strAction=CRMForm&
ysnSave=0&newURL=%2Fforms.aspx%3Ffid%3D77

Citizen Board Application

http://www.ci.saginaw.tx.us/464/Citizen-Board-Application

Adopt A Spot Application

http://www.ci.saginaw.tx.us/832/Adopt-a-Spot-Application

New Business Beautification Recognition Application Form

http://www.ci.saginaw.tx.us/878/Application-Form

Reservation Form and Rules

http://www.ci.saginaw.tx.us/DocumentCenter/View/1804

Alarm Permit Application

http://www.ci.saginaw.tx.us/DocumentCenter/View/277

Adopt A Spot Program Packet

http://www.ci.saginaw.tx.us/DocumentCenter/View/6556

Document / Form / Video Name

Form / Document / Video Reference Link:

Authority for Release of Information and Waiver

http://www.ci.saginaw.tx.us/DocumentCenter/View/1746

Authorization to Conduct Drug and or Alcohol Testing

http://www.ci.saginaw.tx.us/DocumentCenter/View/1747

City of Saginaw Employment Application

http://www.ci.saginaw.tx.us/DocumentCenter/View/1745

Soliciting Information July 26, 2017

http://www.ci.saginaw.tx.us/DocumentCenter/Home/View/343

Hold Harmless Agreement Release

http://www.ci.saginaw.tx.us/DocumentCenter/View/6560

Rental / Permit Form

http://www.ci.saginaw.tx.us/DocumentCenter/View/2767

Christmas Train Video 2016

References for Summer Reading Program Video

https://www.youtube.com/watch?v=2T24jrGsu9k

http://www.ci.saginaw.tx.us/DocumentCenter/View/3514

Link Description
Facebook

Form / Document / Video Reference Link:
https://www.facebook.com/saginawtx/

Twitter

https://twitter.com/CityofSaginaw

Linkedin

https://www.linkedin.com/in/cityofsaginawtx

Area Traffic Conditions
Eagle Mountain / Saginaw ISD
North Central Texas Council of Governments
Local Weather
Garbage Service
Natural Gas
Electric Service
Code of Ordinances
Government Webistes by Civic Plus

http://dfwtraffic.dot.state.tx.us/ITS_WEB/FrontEnd/default.html?r=FTW&p=Fort%20Worth&t=map
https://www.emsisd.com/
http://www.nctcog.org/
http://forecast.weather.gov/MapClick.php?lat=32.86012570700046&lon=97.36390824799969&site=all&smap=1#.WaJLEOSWxOhttp://www.progressivewaste.com/
http://www.atmosenergy.com/
http://www.oncor.com/
https://www.municode.com/library/tx/saginaw/codes/code_of_ordinances
https://www.civicplus.com/referral

Section 508

http://www.section508.gov/

2.0 A and AA

http://www.w3.org/WAI/intro/wcag

Internet Explorer Accessibility information

http://www.microsoft.com/enable/products/default.aspx

Firefox Accessibility Information

http://www.accessfirefox.com/

Chrome Accessibility Information

https://www.google.com/accessibility/all-products-features.html

Adobe Website
Adobe Reader Accessibility Website
Tutor.com Mobile Solutions
Texas Click In or Ticket

http://www.adobe.com/products/reader.html
http://www.adobe.com/accessibility/products/reader/
http://www.ci.saginaw.tx.us/DocumentCenter/View/633
http://www.texasclickitorticket.com/

State of Texas Emergency Assistance Registry (STEAR)

A116

STEAR

STATE OF TEXAS EMERGENCY
ASSISTANCE REGISTRY
(STEAR)
Do you or anyone you know need some form of assistance during times of an
emergency/disaster event? The state of Texas offers Texans the option to register
with the STEAR program, a FREE registry that provides local emergency planners
and responders with additional information on the needs in their community.
(Texas communities use the registry information in different ways. Registering
yourself in the STEAR registry DOES NOT guarantee that you will receive a specific
service during an emergency. Available services will vary by community. For more
information on how your community will use information in the STEAR registry,
contact your local emergency management office.)

Who Should Register?
• People with Disabilities
• People with access and functional
needs such as:
s People who have limited mobility
s People who have communication
barriers
s People who require additional
medical assistance during an
emergency event
s People who require transportation
assistance
s People who require personal care
assistance
How to Register
• https://STEAR.dps.texas.gov
• Dial 2-1-1 or use your video phone
relay option of choice to contact 211
• Printed or electronic forms (Contact
your local government)

Required Information to Register
• Name
• Address
• Phone Number
• Primary Language
Additional questions asked to capture
vital information for
local emergency planners and
responders
• Emergency Contact Information
• Caregiver Information
• Pets
• Transportation assistance for home
evacuation
• Communication Barriers
• Disability, Functional or Medical Needs
Registration is VOLUNTARY.

All of the information you provide will be kept COMPLETELY CONFIDENTIAL.
Local Emergency Management Office
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